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Introduction

The report at hand deals with the fourth European Values Study wave carried out between 2008 and
2010 in 47 European countries/regions. The data and documentation of the full release of EVS 2008
has been available since December 2010. It is integrated into the pre-release of the EVS Longitudinal
Data File 1981-2008 published in June 2011, and will be updated along with EVS waves 1981, 1990,
and 1999 for the final release of the EVS Longitudinal Data File scheduled for February 2012.

The European Values Study website, section Surveys, provides easy access to all up to date data and
documentation. The integrated dataset and the national datasets are published via ZACAT - Online
Study Catalogue. An overview of Version History & Errata on each dataset is given in the GESIS Data
Catalogue. Publications using EVS data can be entered and searched in the EVS Repository providing
bibliographical information, partly full text as well as links to dataset information.

In Figure 1, an overview of EVS surveys which have been conducted since 1981 is given. All surveys are
provided along with comprehensive English language documentation covering study level information
on the origin and content of the data, and variable level information on the questions of the master
questionnaire. For the 1999 and 2008 wave, additionally the national datasets are accessible and
documented with the original questions as fielded in the languages of EVS member countries.

Figure 1: EVS surveys 1981 to 2008
1st wave 1981 2nd wave 1990 3rd wave 1999 4th wave 2008
16 countries/regions 29 countries/regions 33 countries/regions 47 countries/regions
Integrated dataset Integrated dataset Integrated dataset Integrated dataset
English documentation English documentation National datasets National datasets
Multilingual documentation Multilingual documentation
y
EVS Longitudinal Data File WVS Longitudinal Data File
1981-2008 1981-2008
Data & multilingual documentation Data & English documentation
http://zacat.gesis.org http://www.worldvaluessurvey.org/

A “

Integrated Values Surveys
1981-2008

Data & English documentation
EVS and WVS Website

The four EVS waves are integrated into a Longitudinal Data File covering 49 countries and altogether
125 national surveys.

The European Values Study and the World Values Survey include a large number of questions, which
have been replicated since the early eighties. To assist users in comparative analyses both longitudinal
files were harmonised using a common dictionary. Further, up to date information on the content of
the data files and assistance on how to merge both files is provided on the EVS and the WVS websites.
The resulting data file is called Integrated Values Surveys and includes altogether 102 countries and
305 national surveys.

Figure 2 shows the timeline of some events related to EVS 2008 data releases and workshops con-
ducted. Internal-use releases, publicly available pre-releases, and workshops were used for reviewing
the data and documentation and getting feedback from the teams in the EVS member countries and
from secondary researchers. The full release of the EVS Longitudinal Data File 1981-2008 and the


http://www.europeanvaluesstudy.eu/evs/surveys/�
http://zacat.gesis.org/webview/index.jsp?object=http://zacat.gesis.org/obj/fCatalog/Catalog5�
http://info1.gesis.org/dbksearch13/SDesc_eng.asp?search=EVS+2008&field=all&DB=E&sort=SN+ASC&maxRec=50&x=0&y=0&�
http://info1.gesis.org/dbksearch13/SDesc_eng.asp?search=EVS+2008&field=all&DB=E&sort=SN+ASC&maxRec=50&x=0&y=0&�
http://www.europeanvaluesstudy.eu/evs/publications/�
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international conference "The Values of Europe” at Tilburg University are two events scheduled for the
end of November 2011.

Figure 2: Released EVS 2008 data and EVS workshops 2009-2011

Pre release ( Full release W Full release
39 countries 47 countries update

(Y
Internal release || Internal release Internal release
29 countries 34 countries 39 countries
l l A 4 v
2009 | 2010 2011 |
‘ T
1st Workshop || 2nd Workshop || 3rd Workshop 4th Workshop Conference
Cologne Zagreb Bilbao Vilnius Tilburg

]
TN
( Pre release Final release |
Longitudinal File Longitudinal File
1981-2008 1981-2008

The close collaboration between the EVS groups at Tilburg University, EVS member countries, survey
organizations, and the Data Archive was the basis for the data management plan designed. It allowed
from the outset of the project considerations on which kind of data and information should be pro-
duced, which review procedures are necessary to improve their quality, and which types of outcomes
may facilitate user-friendly access.

The Theory Group, the Council of National Program Directors (PD), and the Methodology Group agreed
on EVS 2008 Recommendations and Guidelines fostering a harmonised and monitored data creation
and data processing. The EVS at Tilburg University and CEPS/Instead Luxembourg were responsible for
the translation process and the coordination of fieldwork. Data processing and documentation was
undertaken by the EVS teams at Tilburg University and the Data Archive in close collaboration with the
National Program Directors and their teams.

The Data Archive is the official archive of the European Values Study. In the long run, it has a special
responsibility for providing persistent access to data and documentation for the EVS at Tilburg Univer-
sity, the teams in the EVS member countries, and the scientific community for secondary research. The
long-term character of the EVS project allows building on experiences and results of previous waves. It
also requires keeping the coming EVS waves in mind with regard to collecting and preserving all key
data and information that will be useful to it.

Considering the nine-year cycle of EVS waves, the report at hand might assist in the preparation of the
next EVS wave and enable a secure migration to advanced or newly designed data processing and
preservation systems.


http://www.europeanvaluesstudy.eu/evs/about-evs/organisation/tilburgteam/�
http://www.ceps.lu/�
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Structure and contents of the report

The report describes the main steps that had to be taken to adhere, as close as possible, to the recom-
mendations on the production of comparable data.

The project data management for the Survey 2008 comprised the main project phases and regulations
from data creation to publication of the outcomes regulated by the bodies implemented with the
organisational project structure.

- At the outset, the project organised a platform for stable and secure data and information
transfer. The Guidelines and Recommendations document was the first information uploaded
on the EVS Project Portal.

- The harmonised questionnaire development and questionnaire translation as well as the
data collection in the countries are described briefly in the following section. The focus here
is on collection and preparation of substantial and methodological information becoming
relevant in the later stages of data processing and documentation and finally in sharing data
and project outcomes with secondary researchers.

- The data processing workflow covers supporting standards and project-specific routines to
control, edit, and integrate the data. It includes the original data and different kinds of
working and published data files. The integrated dataset and national datasets are generated
aiming on a high degree of harmonisation and standardisation based upon the recom-
mended project standards.

- In the subsequent documentation process, information recorded in prior phases and relevant
to share, for re-use or to understand the data is compiled as complete as possible. Study
level information is processed and published along with multilingual variable-related infor-
mation.

- A special section is dedicated to review procedures by the EVS teams, the EVS countries, and
secondary researchers. Only data and documentation reviewed by the countries was pub-
lished. Internal-use releases and EVS workshops enabled the different actors to exchange in-
formation and to provide feedback on the data and documentation across the project
phases. Special features invite secondary users to play an active role in using the outcomes
and reporting on results and problems detected.

- The publication concept covers direct access to the data including versioning, persistent
identifier, and errata services. Guidelines, study and variable level information, question-
naires, and the report at hand are available along with integrated and country-specific data.

- The long-term preservation includes qualified curation and management of all incoming
data and documentation files, key working, and released files. This allows for tracing back all
data conversions or data problems and supporting the preparation of the coming EVS wave.

- Finally, tools and software used during the project are compiled to ease and improve daily
work procedures as well as to assist later updates and the transformations of the information
into further developed databases and workflows.
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1 Organisational structure and project data management

Quality standards in data creation, processing, and documentation are prerequisites to achieve trust-
worthy data for comparative research? The project data management for the Survey 2008 comprised
the main project phases and regulations from data creation to publication of the outcomes. It was
designed and reviewed by the Theory Group, the Council of National Program Directors, and the
Methodology Group in cooperation with the Data Archive. As a result, a high degree of transparency
with regard to information created on the single project phases could be achieved allowing for bring-
ing together the perspective and expertise of Principal Investigators, the Data Archive, and secondary
researchersfusers. In Figure 3, a brief insight in the collaboration of the different actors involved in the

project is given.

Figure 3: Actors and collaboration during the EVS 2008 project

Council of National Program
Directors

Board of
EVS Foundation

Sponsoring
and Funding

[y

Reviewing project; approval of
master questionnaire

Supervision of project

Executive Committee

Theory Group

[y

Steering the project

v

Methodology Group

EVS at Tilburg University
CEPS/Instead Luxembourg
GESIS Data Archive

National Program Directors and
teams / Gallup Europe

Renovabis; Universities/research

institutes; national science foundations;

charitable trusts and foundations;
companies and church organizations

Development master questionnaire;
initiating publications/workshops
/conferences

Guidelines for standardisation of
translation, fieldwork and data
processing; methodological advice;
organisation of workshops and
conferences

Questionnaire translation, fieldwork,
data processing, documentation,
dissemination, and long-term
preservation

2 For information on guidelines for best practice in cross-cultural surveys and data management see e.g.:
Survey Research Center. (2010). Guidelines for Best Practice in Cross-Cultural Surveys. Ann Arbor, MI: Survey
Research Center, Institute for Social Research, University of Michigan. http://www.ccsg.isr.umich.edu/, ISBN 978-

0-9828418-0-8.

ICPSR Guidelines for Effective Data Management Plans. http://www.icpsr.umich.edu/icpsrweb/ICPSR/dmp/index.jsp
Managing and Sharing Data. Best Practice for Researchers. UK Data Archive, University of Essex. Third edition,
fully revised, 2011, ISBN: 1-904059-78-3. http://www.data-archive.ac.uk/media/2894/managingsharing.pdf.

ESS ESS 2006 Data Protocol. Edition 1.4, August 2006. NORWEGIAN SOCIAL SCIENCE DATA SERVICES. Online:
http://www.europeansocialsurvey.org/ (see Downloads/Data Archive Documentation).

Koch, A., Blom, A. G., Stoop, I., and Kappelhof, J., 2009: Data Collection Quality Assurance in Cross-National Sur-
veys: The Example of the ESS. Methoden - Daten - Analysen, 2009, Jg. 3, Heft 2, S.219-247.
http://www.gesis.org/publikationen/zeitschriften/mda/.
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Supervision of the project lay with the Board of the EVS Foundation and the Council of National Pro-
gram Directors bringing together the centralised and country-specific perspectives at the outset of the
project®.

A Theory Group and a Methodology Group developed the main standards, provided assistance to na-
tional teams, and implemented review procedures for finding a good balance between main recom-
mendations and country-specific adaptation.

The Executive Committee has been steering the project and organising the collaboration between the
several actors across the project workflow: the EVS teams at Tilburg University, the Data Archive in
Cologne, the EVS member countries, CEPS/Instead, and Gallup Europe.

The next figure depicts how this organisational structure worked for the several project phases. The
line shows the single phases of the workflow. The boxes above the line comprise the actors in charge
of the phase (blue marked) and further actors involved. The boxes below the line include main issues
or tasks of the phase and the information and documentation finally created.

Figure 4: Guidance and review procedures
oY N N N ) [ .
[ CouncilofPd | [ Council of PD [ Methodology G. | | Methodology G. | | EVS/Archive \ EVS/Archive
PD PD PD
Th G Theory Group Translator/Expert EVS/Archive EVS/Archi
eory Group PD/Fieldwork O. i W S/Archive
Methodology G. Methodology G. C{EPS/Instead I || PO/Fieldwork O. | PD/Fieldwork O.
i VARG l NG RN i NS l Nl l '
Project Design Questionnaire Questlonr?alre Data Collection Data Processing Data Documentation
Development Translation
e N\ N /#\ e e ~ N\
Transla_tlon \ Content and ( Changes & \ Fieldwork | [ Coding/Editing | [ Study and Variable
S,ampl'ng Structure Deviations Sampling Harmonisation Le.ve! .
Fieldwork Back-checks Dat bl Peculiarities
Data editing ata rouicms
Guidelines Master Field Methodological Data Cleaning Documentation

/

Standards )\ Questionnaire \ Questionnaires / \  Questionnaires \ Reports \ Reports )
N N\ HERERE AT N _/ \_ PRen )\ FRep Y

In the phase Project Design the guidelines covering recommendations on translation process, sampling,
fieldwork, and data processing have been created by the Theory and Methodology Group and critically
reviewed and approved by the Council of National Program Directors.

The same procedure has been applied to the following phase Questionnaire Development focusing on
the creation of the English Master Questionnaire, the approval of the trend variables as well as the
development of new topics and questions to be included in EVS 2008.

Several actors (National Program Directors, translators, experts in the EVS member countries) were
involved in the Questionnaire Translation phase. A centralized translation system was used for creat-
ing the field questionnaires in all languages used. All deviations from the master questionnaire were
documented.

3 For more information on the organisational structure of EVS, see web page About EVS at

http://[www.europeanvaluesstudy.eu/evs/about-evs/.


http://www.europeanvaluesstudy.eu/evs/about-evs/�

16

GESIS-Technical Reports 2011|14

Both the Methodology Group and the National Program Directors guided the Data Collection phase.
Information on the process, quality measures implemented in the countries, and outcomes were sum-
marised in methodological questionnaires and provided by each EVS member country.

The EVS teams at Tilburg University and GESIS in close collaboration with the teams in the EVS mem-
ber countries undertook Data Processing and Data Documentation. All steps in editing, harmonisation,
and documentation of the national data files were recorded in data cleaning and documentation re-
ports.

All key information produced and processed during the project phases, covering the guidelines and
standards developed to produce comparable data as well as detailed information on peculiarities of
the national data at study level and variable level, is included in the documentation provided for EVS
2008. An overview is given in Figure 5.

Figure 5: Data and documentation provided for EVS 2008

Guidelines and Master Questionnaire The report EVS 2008 - Project and Data Man-
Recommendations Field Questionnaires agement is intended to supplement the existing
and available study related and variable related
Integrated Dataset (IDS) Project and documentation on EVS 2008.
National Datasets (NDS Data M t . S . .
ational Datasets (NDS) araranagemen It aims to provide insights into the origin of the
data and documentation, the decisions made,
Method Reports Variable Reports the workflows designed and tools used in the
for IDS and NDS for IDS and NDS course of the study.

Data management principles

The main data management principles and workflow regulations the project tried to comply with can
be summarised as follows

- Compliance to agreed guidelines and recommendations

- Close collaboration between EVS teams and EVS member countries across the workflow
- Quality controls, data security and review procedures across the workflow

- Transparency regarding internal workflows and outcomes

- Easy access to data and documentation for project members and secondary users

- Cross-linked metadata on variable level and study level

- Cross-linked data and publications

- Versioning, updates, and errata service for uniquely identifiable and citeable data files

- lLong-term preservation and data-sharing of key data and documentation.
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2 Data and information transfer

Goals: Assist interaction of project members; easy and controlled access to and secure exchange of
data and documentation files; automated notification about new information; support division of
tasks and overview of work status; provide files for long-term preservation.

Recommendations: See Data Cleaning Rules for EVS 2008 (App. D) and Deliverables after Fieldwork in
EVS 2008 Guidelines and Recommendations.

Software/Tools: DNN DotNetNuke

One of the main requirements of the EVS 2008 project was the availability of key data and documen-
tation that cover the whole process of data and metadata creation and processing. The EVS project
portal was maintained with a twofold intent. All original data and documentation, key working files
as well as internally published files should be collected in one place. Furthermore, the portal should
serve as a workspace for the project-internal information transfer. Its purpose was to

- Guarantee transparency of the information that was necessary for the EVS member coun-
tries and the project teams in Tilburg and Cologne. A notification system was incorporated to
inform the respective project members about new data and documentation uploads.

- Provide easy and controlled access to information for different project members. Guidelines
and other supporting material uploaded by the EVS were accessible by all portal members.
Whereas the original data and information uploaded by the countries were accessible by the
respective country team and the EVS teams only.

- Prevent data and information loss. All data and documentation were preserved on the Data
Archive's preservation system immediately after the automated notification about new por-
tal uploads arrived.

Figure 6 depicts the different sections and the data and documentation provided. All files uploaded on
the portal are preserved on the Data Archive's preservation system STAR.

Figure 6: EVS project portal and long-term preservation

Guidelines and Original data and Working data & bata and. Workshop
documentation

recommendations documentation documentation files material

internal releases

—— Long-term prse_?ir;/atlon system
translations (XML) | >

The availability of original and working data and documentation files as well as released files in the
long run will help trace back the original data in case of problems that might emerge in later steps of
data processing or secondary analyses.
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Structure of the EVS project portal

The portal is structured in six sections. Each section provided a controlled access to specific informa-
tion necessary for data processing and documentation as well as review procedures by the EVS teams
in Tilburg and Cologne, and in the EVS member countries.

(1) Section “Data and Documentation EVS 2008 comprised two sub-sections. The main page "EVS
Documentation” was accessible for all portal members. The EVS uploads information on procedures
and specifications for data processing and documentation, which were of interest to all countries
involved.

Files provided by EVS:

- Data Processing Guidelines

- SPSS Standard Syntax file

- Contact data SPSS setup file

- Interviewer data Excel setup file

(2) Special pages “Country” were provided for each EVS member country. The national teams used
this space for delivering their data and documentation files. Uploaded files were visible to all project
members in the countries, but accessible to the respective country team and the EVS teams only.

Files required from the EVS member countries:

- 0DS Original Dataset

- MDS1 Modified Dataset 1

- SPS Setup File for creating the Modified Dataset 1 (MDS1)
- CDS Contact Dataset

- IDS Interviewer Dataset

- FQ (2 versions) Field Questionnaire including Show cards for publication along with the
data; internal field questionnaire version with deviations from translation
set up in the web-based questionnaire translation system
WebTrans (Gallup Europe) highlighted

- Engl.T. Translation of the country-specific questions into English (if any)
- MQ Methodological Questionnaire
- Sample Sampling design description

Altogether, more than 600 data and documentation files, including updates, were supplied. The major-
ity of countries provided most of the required information. An overview of countries participating in
EVS 2008 including country abbreviation (ISO 3166-1 alpha-2) and Archive Study Number is given in
App. 1. The data and documentation files delivered by each country are summarised in App. 2.

(3) Section “EVC Internal’” was intended as a working space for supporting data and information
transfer between the EVS teams in Tilburg and Cologne.

Files and information exchanged:

- Key working data and documentation files
- Information on the data standardisation and harmonisation process
- Overviews on division of tasks, common schedules, and progress of data cleaning.

* The European Values Study Centre (EVC) consisting of the EVS groups at Tilburg University and the GESIS Data
Archive was created for coordinating and conducting data processing and documentation.
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(4) Section “Internal-use releases” was set up for publication of preliminary dataset versions. It sup-
ported the review and feedback procedures of finished data and documentation within the data proc-
essing and documentation phase. This section was unrestrictedly accessible for countries whose data
were integrated in the released data file. Altogether three internal-use releases were provided to be
reviewed by the country teams (see Figure 2).

Files and documentation provided:

- Integrated dataset

- National datasets

- Variable report (Integrated dataset)
- Field questionnaires

(5) Section “EVS Workshops” covers information about four EVS workshops organised so far (see
Figure 2).

Information available:

- Programs

- Presentations of lectures

- Country-reports

- Other materials (as pictures)

(6) Section “Contacts” gives an overview of registered portal members (hame and E-Mail address). To
date more than 100 project members have been continuously involved in data processing and docu-
mentation of EVS 2008 or supported specific tasks.
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3 Questionnaire development and data collection

Large efforts were taken to guarantee high scientific quality standards of the survey. The English Mas-
ter Questionnaire was designed by a Theory and Methodology Group and critically reviewed and ap-
proved by the Council of National Program Directors. The translation process and fieldwork procedures
were standardised according to the jointly developed Guidelines and Recommendations. In Table 1 an
overview of a number of agreed EVS guidelines is given. It also shows the proportion of EVS member
countries (N=47) which managed to reach the targets®. More summarized information on quality
measures and outcomes of the questionnaire translation and data collection process is given in section
3 and 4 (including Appendices 3 to 15).

Table I: Compliance with EVS 2008 guidelines and recommendations
Guidelines and recommendations Compliance
(N=47 countries/regions)
Translation process: Use of web-based translation system WebTrans (not fully) 37 (8)
Pre-tests by means of try-out interviews 39
Mode of data collection: face-to-face (online/postal) 45 (2)
Field work period: April to July 2008 (4 months) 6 (36)
Number of visits: 1+3 revisits 43
No substitution principle 44
Training of interviewer 43
Quality control back-checks: Interview, Refusal, Non-Contacts 43/29/29
Universe: 18 years or older, private household (15 years; age limit 74) 45 (2)
Random sample (+ sample size)® 47
Selection eligible person: last/closest birthday, Kish Grid 21
Response Rate (= 70 / = 50) 16/36

3.1 Questionnaire design and translation

Goals: Develop a master questionnaire in consideration of a centralised as well as country-specific
perspective; implement a harmonised, monitored and well documented translation system; create
centrally reviewed field questionnaires; establish a link between multilingual variable documentation
and translation procedure in the long term.

Recommendations: See Translation Process and Data Cleaning Rules for EVS 2008 (App. D) in EVS 2008
Guidelines and Recommendations.

> The overview is based on information provided by the EVS member countries and compiled in: Method Report
EVS 2008 - Integrated Dataset, European Values Study and GESIS Data Archive for the Social Sciences at
http://www.europeanvaluesstudy.eu/evs/surveys/survey-2008/dataanddocumentation/ or Extended Study
Description for European Values Study 2008, 4th wave, Integrated Dataset at http://info1.gesis.org/EVS/Studies/.

® For descriptions of different sampling procedures in each country, see: Method Report EVS 2008 and Extended
Study Description, respectively.


http://www.europeanvaluesstudy.eu/evs/about-evs/organisation/theorygroup/�
http://www.europeanvaluesstudy.eu/evs/about-evs/organisation/council/�
http://www.europeanvaluesstudy.eu/evs/surveys/survey-2008/dataanddocumentation/�
http://info1.gesis.org/EVS/Studies/�
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Software/Tools: Web-based translation system WebTrans; Dataset Documentation Manager (DSDM);
Documentation standard: DDI-Codebook/XML

3.1.1  Development of English Master Questionnaire

The English Master Questionnaire developed for EVS 2008 is a mixture of trend questions and newly
constructed questions. Table 2 gives an overview of the thematic categories used in EVS 2008 and the
numbers of (new) variables belonging to the single categories.

Table 2: Thematic categories and related variables in EVS 2008
Preceding Thematic category New Number of Number of Number of vari-
character category variables new variables ables used in EVS
1999 and 2008
A Perceptions of life 155 12 73
B Environment 14 6 1
C Work 63 5 25
D Family 71 7 24
E Politics and Society 160 9 63
F Religion and Morale 164 8 46
G National identity 30 20 4
Archive/ID variables and 33 4 25
S Interviewer characteris-
tics (common dictionary)
Archive/ID variables and X 6 6 -
Interviewer characteris-
tics (GESIS Data Archive)
U Life experiences X 12 12 -
Vv Respondent's parents X 28 26 -
W Respondent's partner X 20 18 -
X Socio demographics 115 48 17

Trend questions adopted from the previous EVS wave 19997 (more than 250 questions) are to a large
extent comparable to questions of the World Values Survey 1995 and/or 2000. A few additional ques-
tions were adopted from other survey programs as ISSP 2003 (six questions) and ESS-Round 3 (three
questions). The new questions and items were proposed by the EVS Theory Group, which made sure
that all questions are standardised between waves and between countries. The cross-cultural perspec-
tive was considered by the Council of National Program Directors before the English Master Question-
naire had been finalised.

The commonly agreed Master Questionnaire was the starting point for a centralized translation proc-
ess and the creation of draft field questionnaires with a harmonised layout for every language and
language version used in the EVS member countries.

7 Loek Halman: The European Values Study: A third wave. Source book of the 1999/2000 European Values Study.
EVS, WORC, Tilburg University, 2001 at http://www.europeanvaluesstudy.eu/evs/surveys/survey-1999-
2000/dataanddocumentation/.
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3.1.2 Translation of field questionnaire

A harmonised, closely monitored and well documented translation procedure was designed by the EVS
groups at Tilourg University, CEPS/Instead Luxembourg and Gallup Europe. For a better coordination of
the process, the EVS Methodology Group created the Administrative Centre for Translation Procedures
(ACTP) at CEPS/Instead.

Translations were required for each language used as a first language by more than 5 percent of the
population in a particular country. The translation process of the agreed English Master Questionnaire
was conducted by means of the web-based questionnaire translation system WebTrans provided by
Gallup Europe. All countries were asked to use the WebTrans system for the translation and adaptation
of the English master questions to their cultural/language contexts®.

In the translation of field questionnaires three procedures were possible:

- The review procedure applied to countries that participated in EVS 1999 or countries for
which a translation of EVS 2008 questions already existed in WVS 1995 or WVS 2000. The
main task here was to check the national translation of the questions used, document prob-
lems and, if necessary, correct mistakes. The review process of the trend variables used in EVS
1999 and EVS 2008 was supported by the multilingual variable documentation set up for EVS
1999 by means of the documentation tool DSDM (see section 5.2).

- The adaptation procedure applied to countries sharing the same language(s). The adapted
translation was checked for expressions that were not familiar or not used in the given lan-
guage/cultural context. If applicable, the inappropriate wording had to be replaced by suit-
able ones.

- The new translation procedure was used for new questions added to the Master Questionnaire
as well as for countries that did not participate in EVS 1999 and did not use the adaptation
procedure for shared languages.

In accordance with the EVS guidelines, all translations should be realised by two independent transla-
tors. The National Program Director or an independent expert was in charge of synthesizing the trans-
lations.

Slight and major modifications of the question texts made during the review or translation procedure
had to be marked. All comments of the translators and National Program Directors were documented
by the system. In the following step, this allowed the EVS Methodology Group with support of the
ACTP at CEPS/Instead to go through all suggested changes or comments and approve or disapprove
them. In this way, all general EVS questions have undergone a process of controlled translation. After
finishing the translation process, draft field questionnaire(s) with a harmonised layout could be ex-
ported by each country in various ways: in Word and Acrobat format, as CAPI output, and as XML file.

The EVS gave strong recommendation to the country teams and the field institutes not to alter the
general EVS questions in the exported (WebTrans) draft field questionnaire anymore. Necessary altera-
tions had to be marked and agreed on with the EVS Methodology Group beforehand.

8 A detailed description of the questionnaire translation process is given in: Borsenberger, Monique; Valentova,
Marie; Skoczylas, Konrad: ACTP - Administrative Center for Translation Procedure, Final Report 2007-2010, July
2010 (internal publication).
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However, in some countries additional changes were made to the exported draft field questionnaire.
For example, question wording was modified or additional country-specific questions were added. To
keep transparency regarding the alterations for next steps in data processing and documentation,
these countries were asked to upload two versions of the final field questionnaire to the EVS portal:

Published version: final field questionnaire as used in the countries

- All general EVS questions are phrased the same way as in the Master Questionnaire and the
same response categories are used.

All compulsory questions (education, political parties, religion, and income, etc.) necessary for
harmonised variables are completed corresponding to national classifications.

All general EVS variables are assigned the variable name used in the dataset.

All additional country-specific questions are characterised by a country-suffix and placed in
the field questionnaire according to the recommendations.

Internal version: field questionnaire with all alterations highlighted
- All alterations made to the field questionnaire after the export out of the WebTrans system
denoted by the country teams were treated carefully in the next steps of data processing and
documentation.

The English Master Questionnaire has been translated into or adapted to 38 languages and altogether
65 language versions. In 14 countries the survey has been conducted in more than one language and
12 languages were fielded in more than one country. Figure 7 gives an overview of all languages
fielded.

Figure 7: Languages fielded and shared in EVS 2008

Integrated Dataset
English Master Questionnaire
A ij Belgil B ia-
Albania Armenia Austria zerbu./'jan' Belarus ? IR osn/a' Bulgaria
. . Azerbaijani . Flemish/Dutch || Herzegovina .
Albanian Armenian German : Russian X Bulgarian
Russian French Bosnian
Croatia Cyprus Ngrtl;s;’n Czech Republic Denmark Eistzonr:;z Finland France
Croatian Greek yp ) Czech Danish . Finnish French
Turkish Russian
Georg.’a Germany Great Britain Greece Hungary Iceland Ireland Italy
Georgian ; . . . A
= German English Greek Hungarian Icelandic English Italian
Russian
KOSOYO Lat\{/a Lithuania Luxembourg Netherlands Warthem Norway MGCEdOW
Albanian Latvian Lithuanian L b i Bl Ireland Norwegian Macedonian
Serbian Russian FAEMBOlsl> English & Albanian
German
Malt Moldov i Romanii
aita oldova Montenegro Portuguese Poland Portugal oma ; a Russian
Maltese Moldovan : . ¥ Romanian 2
. : Montenegrin English Polish Portuguese & Russian
English Russian Hungarian
Serbia gl Slovenia Spain Sweden Siiizerlang) Turkey Uk",”f’e
; Slovak . . \ German : Ukrainian
Serbian . Slovenian Spanish Swedish Turkish .
Hungarian French Russian
Italian

The blue boxes indicate countries sharing one or more languages. Shared languages are marked in red.
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3.1.3  Country information on questionnaire translation

Information on questionnaire translation as well as control procedures in the EVS member countries is
given in the methodological questionnaires. The information provided by countries is summarized in
App. 3 and 4. In the following, some recommendations of the EVS and their realisation in countries are
listed.

The questionnaire will be produced by the National Program Directors using the WebTrans system
- Most countries used the WebTrans system for translation of the field questionnaire.

- WebTrans was not utilized (fully) in Austria, Great Britain, Finland, Moldova, Italy, Russia, and
Turkey.

- In Ireland, Latvia and Sweden, WebTrans was not used fully either, but questions were up-
dated.

- In some countries, the fieldwork agency was responsible for the translation process (Albania,
Bosnia-Herzegovina, Cyprus, Iceland, Kosovo, Lithuania, Malta, Moldova, Northern Cyprus,
Russia, Serbia, and Slovenia).

Changes in translation and translation problems

- Changes in translations since EVS 1999 were reported by Austria, Belarus, Bulgaria, Croatia,
France, Germany, Italy, Latvia, Lithuania, Poland, Romania, Spain, and Ukraine.

- Specific translation problems were reported by Croatia, Denmark, Estonia, Germany, Latvia,
Macedonia, Poland, Spain, and Turkey. Information on related variables can be found on the
EVS website: EVS 2008 - Method reports; Extended Study Description for European Values
Study 2008, 4" wave, Integrated Dataset; Compare question texts in EVS 2008.

Professional translators should be involved in the translation process

- The following countries cooperated with professional translators: Albania, Azerbaijan, Belarus,
Bosnia-Herzegovina, Bulgaria, Croatia, Czech Republic, Denmark, Georgia, Greece, Hungary,
Italy, Kosovo, Lithuania, Luxembourg, Malta, Moldova, Portugal, Romania, Russia, Serbia,
Spain, Sweden, and Switzerland.

Type of translation procedure

- For questionnaire translation, the simple-back-translation was the procedure that most coun-
tries followed.

- The iterative back-translation was followed in Belgium, Croatia, Estonia, Germany, Italy, Ro-
mania, Russia, and Slovenia.

- Belarus was the only country that used another back-translation procedure; Bulgaria, Finland,
France, Latvia, Netherlands, Portugal, Switzerland, and Turkey used none of the listed back-
translation procedures.


http://www.europeanvaluesstudy.eu/evs/surveys/survey-2008/participatingcountries/�
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3.2 Data collection

Goals: Apply to standardised fieldwork procedures on basis of uniform instructions; implement quality
measures throughout the process; record on questionnaire translation and fieldwork procedure in
methodological questionnaire.

Recommendations: See Guidelines, Contact form (App. B) and Methodological Questionnaire (App. E)
in EVS 2008 Guidelines and Recommendations.

Monitored fieldwork procedure

In nearly all countries, fieldwork was conducted on the basis of detailed and uniform instructions
prepared by the EVS advisory groups. A representative multi-stage or stratified random sample of the
adult population of the country, 18 years and older, was approached for face-to-face interviews. The
closest birthday/last birthday/Kish Grid method was used for selection of eligible respondents. Inter-
viewers were trained before they went into the field and made at least three revisits in case of not
reaching the selected respondent at the first visit. No substitution principle applied. Interviewers com-
pleted a predefined contact form for each visit and quality control back-checks were made.

For the following countries fieldwork as well as first steps in data processing and documentation was
organized centrally by Gallup Europe: Albania, Armenia, Bosnia Herzegovina, Cyprus, Cyprus (North),
Estonia, Greece, Kosovo, Latvia, Lithuania, Malta, Moldova, Montenegro, Russian Federation, and
Ukraine.

Country information on fieldwork procedure and quality measures

Information on fieldwork procedure and quality measures in the EVS member countries is given in the
methodological questionnaires. The information provided by the countries is summarized in App. 5 to
12. Countries' responses to EVS recommendations are listed in the following.

Mode of data collection: Face-to-face interview

Face-to-face surveys were conducted during the respective fieldwork periods in countries, with the
exception of Finland and Sweden, where the survey was conducted in online and postal mode respec-
tively.

Fieldwork period (between April and July 2008)

The recommended fieldwork period was set for April to July 2008. Belarus, Bosnia-Herzegovina, Bul-
garia, Romania, Russia, Serbia, and Spain were able to complete their fieldwork within this time frame.
Most of the other countries conducted their fieldwork within 2008: Germany, Hungary, and Turkey in
2008/09; Belgium, Italy, and Finland in 2009; Great Britain, Iceland, and Sweden in 2009/10.

Universe: Persons 18 years or older who are resident within private households, regardless of na-
tionality, citizenship or language

- The net sample size (in the sense of completed interviews) is 1500 respondents per country,
except Northern Cyprus and Northern Ireland (with 500 interviews each), Iceland (808), Cy-
prus (1000), Ireland (1013), Norway (1090), Finland (1134), Sweden (1187), Switzerland
(1272), France (random sample: 1501, two additional quota samples: 1570), and Germany
(disproportional sample East: 1004, West: 1071).
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- In all participating countries, eligible respondents were those 18 years or older who are resi-
dent within private households, regardless of nationality, citizenship or language. In Armenia
also those 15 years or older were eligible, in Finland the age limit was 74.

Sampling Methodology: Sampling must be random

- The requested number of visits for a successful interview was generally set to four (1+3 revis-
its), but some national deviations can be found. Only two visits were required in Azerbaijan,
three in Georgia, Norway and Ukraine, and five in France, Germany, and Slovenia. Latvia re-
ported as total number of minimum visits per respondent/sampling unit 1-4 and 6-10.

- For the selection of eligible respondents in a household, various methods were applied. Aus-
tria, Belarus, Croatia, and Portugal proceeded with the last birthday method, whereas Geor-
gia, Greece, Ireland, the Netherlands, Northern Ireland, and Slovak Republic applied the next
birthday method. France used the closest anniversary date. Albania, Bosnhia-Herzegovina, Bul-
garia, Czech Republic, Great Britain, Italy, Kosovo, Montenegro, Serbia, and Spain applied the
Kish scheme for choosing eligible respondents.

- Sampling proceeded in three or more stages in most countries (32 countries). For identifying
primary sampling units the use of population registers or election lists were most commonly.

- Although generally the “no substitution” principle applied, in some countries the samples had
to be extended due to unexpectedly low response rates. Belgium, Denmark, and Germany re-
ported on that.

Training of interviewers

- In almost all countries, the majority of interviews were conducted by experienced interview-
ers. In Cyprus inexperienced interviewers were employed but received specific training for this
survey. As Finland and Sweden conducted online and postal surveys respectively, interviewer
training was not an issue in these countries.

- Except for Germany and the Netherlands, which did not report on specific training of inter-
viewers, all countries engaged in specific training measures. Montenegro (100/110) and Ro-
mania (87/97) trained most of them, Great Britain only a small share amounting to 12 out of
151.

- Interviewers in almost all countries participated in a specific training programme for refusal
conversion. This is not true for Azerbaijan, Croatia, Denmark, Germany, Great Britain, Luxem-
bourg, the Netherlands, Poland, Spain, and Switzerland. Furthermore, all countries but Spain
worked with the written specific EVS instructions.

- Pre-tests of the interviews were conducted in all countries. Information on pre-tests is not
available for Denmark, Germany, Great Britain, Ireland, Northern Ireland, Slovenia, and Swe-
den.

Quality control back-checks of interviews, refusals, and non-contacts
- Quality control back-checks of interviews were performed on 5% of respondents in all coun-

tries but Finland, Norway, Spain, and Sweden where no back-checks were performed.

- Back-checks of refusals and on non-contacts were neglected in Austria, Croatia, Estonia,
Finland, Germany, Great Britain, Ireland, Luxembourg, Macedonia, Malta, Moldova, Northern
Ireland, Norway, Romania, Slovenia Spain, Sweden, and Turkey.
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- Back-checks were performed not only in person or by telephone, but also by mail.
The number of back-checks achieved by country is given in App. 9.
Enhancing measures and incentives

- Researchers in most of the countries sent advance letters and/or used written instructions to
enhance response rates.

- Most countries did not offer incentives to the respondents. However, in the Netherlands an
unconditional monetary incentive was offered. In Germany, Hungary, Iceland, Luxembourg,
Norway, Spain, Switzerland, and Ukraine conditional monetary incentives were offered.

- Unconditional non-monetary incentives were offered in Albania, Great Britain, and Turkey.
Conditional non-monetary incentives were given in Bulgaria, Czech Republic, Estonia, Hun-
gary, Latvia, Portugal, Russia, Slovakia, Sweden, and Switzerland.

An overview of the enhancing measures and incentives can be found in App. 11.
Verification of the field questionnaire

CAPI questionnaire

- CAPI questionnaires were checked by countries in several ways (App. 12). Most common were
manual checks and the use of pre-tests with special regard to filters, routings and country
specifications.

- Austria and Portugal also engaged in script checking. Hungary applied a special computer as-
sisted checking program and Norway used the interview program “Blaise".

- The checking of CAPI questionnaires was frequently accomplished by both, the field agencies
and the National Program Directors.

- In Denmark, Portugal, and Spain, only the field agencies checked the questionnaire, whereas
in Germany the questionnaire was only checked by the National Program Director.

PAPI questionnaire

- Checking the PAPI questionnaire was accomplished by the scanning of optical or keying ques-
tionnaire.

- A double checking by the field agency and the National Program Directors took place in Esto-
nia, Ireland, Moldova, Northern Ireland, and Slovenia.

- In Azerbaijan, Belarus, Luxembourg, Macedonia, Poland, and Turkey the National Program Di-
rectors checked the PAPI questionnaires. In all other countries the field agency performed the
task.

Approximate proportion of questionnaires checked

- Armenia, Cyprus, Estonia, Italy, Lithuania, Northern Cyprus, Poland, Russia, Slovenia, and Tur-
key managed to check all questionnaires.

- A proportion of 20 to 30 percent of questionnaires was checked in Albania, Azerbaijan, Bela-
rus, Bosnia-Herzegovina, Bulgaria, Kosovo, Luxembourg, Macedonia, Moldova, Serbia, and
Slovak Republic. There was no information given on the number of questionnaires checked in
Austria, Belgium, Czech Republic, Denmark, Finland, France, Georgia, Germany, Hungary, Ice-
land, Latvia, the Netherlands, Norway, Portugal, Romania, Spain, Switzerland, and Ukraine.
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Response Rates

The outcome rates for In-Person Household surveys were calculated on basis of the AAPOR Standard
Definitions? using information on the final response status contained in the methodological question-
naires and information on the national dataset (final number of cases).

Table 3 gives an overview of the disposition status of sample cases as used in EVS 2008 and their as-
signment to the AAPOR main groups of survey cases.

Table 3: Response and non-response according to AAPOR classification

AAPOR main groups of Itemsin EVS Methodological Questionnaire
survey cases

A Total number of issued sample units (addresses, households or individuals)
1. Interviews Valid interviews

Invalid interviews

interviewed

(non-respondents) Refusal by respondent

z

Y
2. Eligible cases that are not C Refusal by proxy (or household or address refusal)

B

D No contact (after at least 4 visits)

G Respondent unavailable throughout the fieldwork period for other reasons
L Respondent moved abroad/unknown destination
M Respondent deceased

F Respondent mentally or physically unable to co-operate throughout
fieldwork period

E Language barrier

3. Cases of unknown J Address not traceable
eligibility, non-interview 0 Other
4. Cases that are not H Address not residential (institution, business/industrial purpose)

Eligible | Address not occupied (not occupied, demolished, not yet built)

K Other ineligible address

X Number of units not accounted for (A-[sum of B to M,Y,Z]): if all sample
units are accounted for, X will=0

Source: Method Report EVS 2008 - Integrated Dataset, European Values Study and GESIS Data Archive for the Social Sciences
at http://www.europeanvaluesstudy.eu/evs/surveys/survey-2008/dataanddocumentation/ or Extended Study Description for the

European Values Study 2008, 4th wave, Integrated Dataset at http://info1.gesis.org/EVS/Studies/.

On the basis of this assignment, the different outcome rates (Response Rates (RR1), Refusal Rates
(REF1), Cooperation Rates (COOP1), and Contact Rate (CON1) were calculated by means of the AAPOR
Outcome Rate Calculator™.

? The American Association for Public Opinion Research. Revised 2009. Standard Definitions: Final Dispositions of
Case Codes and Outcome Rates for Surveys. AAPOR retrieved from
http://www.aapor.org/Standard_Definitions2.htm (Download: 2010-11-17).

10 AAPOR Qutcome Rate Calculator, Version 3.0.1, October 2010 retrieved from
http://www.aapor.org/Standard_Definitions2.htm.

(Download: 2010-11-17).
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I
AAPOR Response Rates: RR1 =

(I+P)+ (R+NC+0)+(UH + UOQ)

z

EVS 2008 Response Rates: RR1 =
(Y+2Z) + [(C+B) + (D+G+L) + (M+F+E)] + ()

An overview of calculated outcome rates by country is given in App. 13. The number of sample cases
grouped as eligible cases that are not interviewed, cases of unknown eligibility, and not eligible cases
is provided in App. 14. The legend can be found in the upper part of App. 16 (List of abbreviations).

Problems arising in the Data Collection phase

- For some countries information delivered was not complete. Review procedures were used to
check and supplement the information.

- There are differences between Master Questionnaire and field questionnaire as mixed value
item batteries in field questionnaire or translations which deviate from the underlying con-
cept of the master question which were not reported by the country teams. The web page
Compare question texts in EVS 2008 has been designed to provide a platform for problems
detected and reported by principal investigators, secondary users, or the Data Archive.
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4 Data processing

Goals: Comply to data processing recommendations, agreed international standards and EVS specific
coding frames; generate a master dataset as basis for data processing, updates, and data documenta-
tion; provide copies of all key data and documentation files for preservation; apply quality measures;
implement review procedures; publish only datasets confirmed by the National Program Directors.

Recommendations: See Data Cleaning Rules for EVS 2008 (App. D), Official Classifications (App. C),
Weighting information (App. A), SPSS Standard Syntax (PDF attachment) in EVS 2008 Guidelines and
Recommendations.

Software/Tools: IBM SPSS Statistics: SPSS 17, 18, 19; Beyond Compare 2; StatTransfer 10; Microsoft
Office Excel 2007; Online Variable Overview for EVS 1981-2008 (http://info1.gesis.org/EVS/Variables/).

The data processing workflow is based on the recommendations made in the document Data Cleaning
Rules for EVS 2008. To provide all the data collected in the countries, the integrated dataset and the
national datasets were processed and released. The EVS teams in Tilburg and Cologne in collaboration
with the National Program Directors were in charge of the data. They agreed on the division of tasks
and designation of clear responsibilities for the different data processing steps.

The National Program Directors were responsible for delivering the original dataset and the edited
national dataset. Tilourg and Cologne took over all further steps concerning data editing, standardisa-
tion/harmonisation, and publication of the final data. The Cologne team was in charge of the variables
v1 to v301 and the administrative variables; the team in Tilourg treated all socio demographic vari-
ables including the weight variables. Created SPSS Syntax files and resulting data files were back-
checked by both teams. The integration of the national data files for the first internal-use releases
(11/2009 and 03/2010) was done in Tilburg, whereas the third internal-use release (10/2010), the first
public-use release (v1.0.0, June 2010), and the full data releases (v2.0.0, December 2010 and v.3.0.0
December 2011) were implemented in Cologne.

Besides the guidelines and recommendations, the following information was required to process the
data efficiently.

- English Master Questionnaire: for checking the structure and metadata of the national
datasets, such as variable names and labels, filters, or the order of questions and responses;
for identification of additional variables or response categories that had not been reported by
the EVS teams in the countries.

- SPSS Standard Syntax file: created on basis of the Master Questionnaire and provided to
every national team to facilitate the transfer of the original dataset (ODS) into the modified
dataset (MDS1).

- Methodological questionnaires: cover information about the fieldwork procedure in the
countries, alterations in field questionnaires, and additional country-specific information as-
sisting the harmonisation of variables (e.g. electoral systems, political parties, education, oc-
cupation, and region).

- Field questionnaires (internal version): with all deviations from the field questionnaire after
the export out of the WebTrans system highlighted for checking the structure and metadata
of the national dataset (see 3.1.2 Translation of field questionnaire).
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- English translation of additional country-specific variables and altered questions: to control
the conformity of country-specific variables in the field questionnaire with those entered in
the national dataset; to check variable and value labels and to assist a bilingual variable
documentation with English/original language question texts.

- Information on international standards and EVS coding frames of current and previous EVS
waves. to facilitate standardisation and harmonisation of EVS 2008 data.

- Cross-linked information on trend variables: to facilitate standardisation and harmonisation
across EVS waves.

- Feedback by the National Program Directors: communication on data processing and con-
firmation of final national datasets was based on country-specific Data cleaning reports.

- Guidelines and procedures used for EVS 1999: to check for compliance with collection-
specific data processing roles and standards.

4.1  Working and public-use data files

Figure 8 gives an overview of the different kinds of datasets created during the data processing work-
flow. It also shows the division of tasks between the project members, the different access to project
internal and released data files and the preservation goal covering both key working files and inter-
nal/public released files.

The working datasets are indicated in blue and refer to the different data processing steps. The user
datasets are marked in green and indicate the files that are published for project internal use through
the EVS project portal and for scientific use through the ZACAT - Online Study Catalogue.

Figure 8: Data processing workflow

Publication
[ |
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o ﬁ IDS
J ‘ ‘ L “L| MDS 2¢ IDS
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Processing
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The original dataset ODS (often an obligation of the field institute) served as the basis for further data
processing steps. All countries preserved their original data and documentation files in the Data Ar-
chive to permit the reconstruction of the working or published datasets in case of any data problems
or data loss. The preparation of the country-specific modified (edited and cleaned) dataset MDS1 was
the main task of the National Program Director and their teams. This dataset was the basis for the
third working dataset MDS2a generated in Tilburg and Cologne. This master dataset is the most com-
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prehensive one and serves as starting point for all future updates, the variable related documentation,
and for both kinds of user datasets: the integrated dataset (IDS) and the national datasets (NDS) in-
cluding additional country-specific variables.

Datasets released for secondary analyses are the modified national datasets MDS2b and MDS2c. The
MDS2b dataset is published as national dataset. The MDS2c is generated as a subset of the MDS2b
dataset (country-specific variables are dropped) and integrated into the international dataset. MDS2c
data exists as integrated dataset only, not as national datasets. In Figure 9, the master dataset MDS2a
and the two user datasets (MDS2b and MDS2c) are compared with regard to the variables included.

Figure 9: Content of working and user datasets
MDS1 —> MDS2a —> MDS2b —> MDS2c

- Administrative v. Administrative v. Administrative v.

General EVS variables General EVS v. General EVS v. General EVS v.
Harmonized v. Harmonized v. Harmonized v.
Compiled v. Compiled v. Compiled v.

- Computed v. Computed v. Computed v.

Compulsory v. Compulsory v.

Write in v. Write in v.

Sensitive v. Sensitive v. -

Additional Additional country- Additional country-

country-specific v. specific v. (including specific v. (including
weights) weights)

For internal use For internal use For public use For public use

Edited original dataset Master data file National dataset National subset for

(0DS) Basis for data (NDS) Integrated Dataset (IDS)

processing and variable
documentation

In addition to the variables included in MDS1, the master dataset MDS2a contains administrative vari-
ables, harmonised and standardised variables as well as the compiled and newly generated variables.
The three datasets MDS2a, MDS2b, and MDS2c are comparable with regard to the

- Administrative variables, e.g. Study No., Version No., Respondent ID No.

- General EVS variables of the English Master Questionnaire

- Harmonised variables constructed on basis of the compulsory variables for e.g. religious de-
nomination/affiliation, party preference, education, income, occupation, and region

- Compiled variables containing country identifier and the country-specific categories of the
field questionnaire

- Newly constructed variables (e.g. weight, income, and flag variables).

The compulsory country-specific variables which are necessary for the construction of the harmonised
and standardised variables, the "Write in' variables and variables which contain 'sensitive information’
are dropped in the released datasets MDS2b and MDS2c. Moreover, the country-specific variables,
which are based on additional questions that some countries included into their field questionnaire
after the controlled translation process in WebTrans, are dropped in the dataset MDS2c and thus are
not available in the integrated dataset.
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4.2 Data processing steps

The general procedure for transforming the original datasets ODS into the user datasets MDS2b and
MDS2c¢ covers six main steps including review procedures. Depending on the amount and nature of
data problems, for some countries one review round was sufficient, for other countries two or more
rounds were necessary to discuss and solve the problems.

The whole process starting with the construction of the master dataset MDS2a and ending with the
maintenance of errata lists and patches for released data files is depicted in Figure 10.

Figure 10:  Steps in data processing

1stround —»  2ndround —» 3rdround —  Finalround — Update

Data check & cleaning If necessary: If necessary: Generation & data Errata in Data Catalogue

(MDS1) Report on data cleaning  Report on data cleaning  check of MDS2b (NDS) Report on data check &
and 2nd data check and 3rd data check and IDS .

Report on data check & cleaning

cleaning Implementation of 2nd Implementation of 3rd Documentation of IDS Patches

Implementation of 1st reaction reaction Undate

reaction on report 3rd data check & 4th data check & P

2nd data check & cl\i/?[x;;l;nentatlon of ﬁ/cr;:;’\entatlon of

documentation of MDS2a a a

EVS Tilburg/Cologne & EVS Tilburg/Cologne & EVS Tilburg/Cologne & EVS Tilburg/Cologne EVS Tilburg/Cologne &

EVS countries EVS countries EVS countries EVS countries

Source: MDS1 Source: MDS2a Source: MDS2a Source: MDS2b Source: MDS2a

Result: MDS2a & data Result: MDS2a & data Result: MDS2a & data Result: MDS2b (NDS) &  Result: MDS2b (NDS) &

processing report processing report processing report IDS IDS

(1) Creation of the modified dataset MDS1 by the countries

The delivery of the original datasets ODS and the construction of the modified dataset MDS1 was in
the responsibility of the National Program Directors. The ODS had to be uploaded to the EVS project
portal immediately after the data collection. The creation of MDS1 was guided by the SPSS Standard
Syntax file designed on basis of the English Master Questionnaire in compliance with the Data Clean-
ing Rules for EVS 2008. The syntax covered variable names, variable and value labels in English for all
general EVS variables and could be used in the countries as long as no major alterations (e.g. variable
names, change in the order of items or answer categories) had been made in the field questionnaire.
Although it was strictly recommended to keep a one-to-one correspondence to the variable names
and value codes in the Master Questionnaire, there arose some problems by non-compliance in the
field questionnaire and national dataset. Such deviations were subject of the following data process-
ing and review steps.

After finishing data editing, the countries uploaded the modified national dataset MDS1along with the
complete SPSS country syntax to the EVS project portal.

(2) Creation of the master data file MDS2a by EVS teams

The most comprehensive master dataset MDS2a has been created on the basis of the edited national
datasets MDS1. This was the responsibility of the EVS teams in Tilburg and Cologne in collaboration
with the countries. SPSS syntax files transforming the MDS1 dataset into the MDS2a master dataset
were delivered to the countries along with a Data cleaning report. All necessary modification (e.g.
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further data editing, standardisation and harmonisation of variables, supplement of administrative and
newly constructed variables) as well as unsolved data problems were communicated there.

Alterations, on which the country team agreed, were implemented in the SPSS country syntax files
and documented by the EVS teams. On this basis, a new data check was started in Tilburg and Cologne.
In case of unsolved open questions or new data problems, the SPSS country syntax files and the Data
cleaning report were updated and sent again to the country team for review purpose. This continuous
‘check - update - review process' was performed until all the known problems could be solved (see
Figure 10). In a common Overview of reaction data cleaning the state of affairs regarding still open
questions or the final confirmation was documented by the EVS teams in Tilburg and Cologne.

Remarks and comments continuously collected during the data coding and editing process were in the
following step provided to the data documentation team (see section 5.2). They could be references to
applied international standards or EVS coding frames, data problems, or specific national characteris-
tics.

(3) Creation of the public-use data files MDS2b and MDS2c by EVS teams

On basis of the finally confirmed national master dataset MDS2a, the datasets MDS2b and MDS2c
were generated for publication purposes. The MDS2b is a national dataset, which includes the addi-
tional country-specific variables. The MDS2c is a subset that excludes all country-specific variables. For
combining the national data into the final integrated dataset, some additional alterations with regard
to administrative and flag variables were done.

Both EVS teams constantly exchanged their finished country-specific syntax for conjunction. To keep
all EVS team members informed, the progress of data cleaning has been reported in the overview Pro-
gress of data cleaning on the EVS project portal, section EVC Internal.

(4) Errata lists and patches between released data files

For data problems occurring between data releases, an online Errata List is being maintained for each
dataset in the standard study description of the GESIS Data Catalogue. For each erratum a variable
related documentation including information on how to solve the problem is being provided in a
timely fashion. For correction of major data problems, additionally, patches related to the most recent
dataset version are provided there for download.

(5) Creation of a new dataset version

If an update of national or integrated datasets is necessary due to errors or changed standards, the
new dataset version is generated from MDS1. This means, a new MDS2a is being constructed on this
basis. The national and integrated data (MDS2b and MDS2c¢) will be released with a new version num-
ber and a new Digital Object Identifier (DOI) as well as an updated study related and/or variable re-
lated documentation.

(6) Versioning of public-use data files

The first public-use data file (national dataset, integrated dataset, and longitudinal data file) is as-
signed Version 1.0.0 using all three digits to refer to major, minor and sub minor (revision) changes.
- First digit for major changes indicates the inclusion of a) new countries/waves in an inte-
grated/cumulated dataset or b) new variables/cases in a national dataset.
- Second digit for minor changes represents changes in the data affecting analysis or supple-
ments of internal meta data
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- Third digit indicates revision, i.e. corrections of typographic errors or other changes that do
not affect analysis.

To indicate an internal-use data file zero were used on the first position. The second and third digit
were candidates for distinction between new countries/variables/cases included (second digit) and
updates of previous internal-use data files (third digit).

(7) Digital Object Identifier (DOI)

In order to uniquely identify a dataset and to make access to data easier, each dataset is assigned a
GESIS Study No., a version no. and version date, and a DOI. The DOl is linked to the study description
of the corresponding dataset in the online Data Catalogue containing summarised information on the
origin of data and notes about Version History & Errata.

Metadata entered in the study description and associated with a DOI are provided to the Registration
agency for social science data (da|ra) at http://www.gesis.org/dara/en/home/about-dara/. Run by
GESIS dalra aims to making primary social science research data permanently identifiable, citeable and
accessible with DOI names.

The DOI is assigned to each national and integrated dataset included in the EVS 2008 releases. It is part
of the bibliographic citation recommended for each dataset in the accompanying study related and
variable related documentation.

Example:

EVS (2011): European Values Study 2008, 4th wave, Integrated Dataset. GESIS Data Archive, Co-
logne, Germany, ZA4800 Data File Version 3.0.0 (2011-11-20), doi:10.4232/1.11004.

4.3  Data processing rules

The division of tasks within the EVS team Tilburg/Cologne and between EVS and EVS member countries
required clearly defined procedures for checking and editing the data, standardisation and harmonisa-
tion of variables, and for construction of new variables. On basis of the workflow described above the
following steps were taken and types of syntax files were created and applied.

4.3.1 Rules for country-specific data editing

The national datasets MDS1 should include cleaned data. The recommendations on editing the data
with regard to variable names, value codes, missing values, and the order of variable and answer cate-
gories were based on the agreed English Master Questionnaire and the procedure used for question-
naire translation. In the result of the translation process by means of the WebTrans system, field ques-
tionnaires with a harmonised layout could be prepared for all countries and used as common starting
point for data processing.

Data editing steps

- Check for one-to-one correspondence between variable names, valid and missing values
codes as well as the sequence of values in the Master and field questionnaire: see EVS 2008
Guidelines and Recommendations.


http://www.gesis.org/dara/en/home/about-dara/�
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- Apply the SPSS Standard Syntax: check for double assigned case IDs, variable names, variable
and value labels, and missing definition.

- Edit the general EVS variables: check for wild codes, system missing, filter inconsistencies,
contradictions between variables.

- Edit the compulsory country-specific variables, e.g. education, religious denomina-
tion/affiliation, party preference: check for wild codes, system missing, filter inconsistencies,
contradictions between variables, provide mapping rules for harmonisation the variables ac-
cording to EVS 1999 variables, provide translation into English language if possible.

- Edit additional country-specific variables and country-specific variation of general EVS vari-
ables: check for wild codes, system missing, filter inconsistencies, contradictions between
variables, provide translation into English language if possible.

4.3.2 Country information on data editing and quality measures

More information on data editing applied in the EVS member countries is given in the methodological
questionnaires. The information provided by the countries is summarized in App. 15. Below are listed
the EVS recommendations concerning data editing and quality measures and the reported activities
that country teams implemented with regard to this matter.

Data checking

- Data was checked for consistency in all participating countries.

Editing the data

- Except for Iceland, the Netherlands and Norway, all countries edited the consistency-checked
data accordingly.

Filter corrections

- In most countries, the data was corrected according to the filter instructions. Exceptions were
made by Bulgaria, Denmark, Germany, and Romania.

Who did the data corrections?

- Data corrections were made by the National Program Directors in Armenia, Azerbaijan, Bela-
rus, Belgium, Bosnia-Herzegovina, Denmark, Estonia, Georgia, Germany, Ireland, Latvia, Lux-
embourg, Macedonia, Moldova, Northern Ireland, Poland, Romania, Sweden, Switzerland, and
Turkey.

- Inall other countries data corrections were performed by the fieldwork agencies.

4.3.3 Rules for centralised data editing

The following centralised data processing steps linked up with the standardised MDS1 dataset deliv-
ered by the national teams. The focus was on checking all data coding and editing that were under-
taken in the countries as well as further harmonisation (of compulsory variables as education, religious
denomination/affiliation, party preference), standardisation of variables (e.g. added 1SO country codes),
and the supplement with administrative variables necessary for identification of data files and cases.
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Check of MDS1 and creation of MDS2a (working data files)

Check of data processing steps undertaken in EVS member countries (see section 4.3.1).
Create flag variables for indicating inconsistent answer patterns (1st/2nd choice variables,
‘None' item batteries, multiple response questions)

Generate standardised and harmonised variables on the basis of information provided by the
countries (coding schemes and context information in methodological questionnaires) as well
as on an Overview of applied international and EVS specific coding schemes

Construct administrative, socio-demographic, and weight variables

Check new generated variables: system missing, missing values definition

General check of number of variables and cases, order of variables, variable and value labels,
format definition

Document data processing steps in country-specific Data cleaning reports

Provide notes on data editing for next steps in variable documentation: information on filter
correction, flag variables, coding schemes for harmonised variables, data modifications, and
national peculiarities.

Creation and check of MDS2b and MDS2c (user datasets)

Construct administrative variables (MDS2c)

Construct and check flag variables for the IDS

Exclude additional country-specific variables (MDS2c)

Final check of number of variables and cases, order of variables, variable and value labels,
format definition, and system missing.

Problems arising in the Data Processing phase

Incomplete translation of meta data of national datasets (missing variable and value labels in
original language)

Not signified deviations between Field questionnaire and Master Questionnaire
Inconsistencies of item batteries and 1st/2nd choice variables

Deviation of skip patterns

Missing standard variables and additional country-specific variables in national dataset
Harmonisation problems: e.g. different opinions in countries concerning harmonisation of re-
ligious denominations.

Problems discovered were documented, marked by flag variables, or corrected, as a general rule after
consulting the EVS teams in the countries.

Structure and content of syntax files

For the construction of the modified data files (MDS1, MDS2a, MDS2b, and MDS2c¢) a system of syntax
files was applied. An overview of type and content of general and country-specific syntax files created
for the single data processing steps is given in Table 4.

Syntax for construction of MDSI1: A SPSS Standard Syntax file was provided to all national teams as
basis for data processing. This syntax file was adjusted in the countries if necessary or directly inte-
grated in the country-specific syntax which was used for editing the national dataset and generating
the MDS1 out of the original data. After finishing data processing the country-specific syntax files
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were uploaded along with the original dataset (ODS) and the modified dataset (MDS1) on the EVS
project portal.

Syntax for construction of MDS2a: The EVS teams in Tilburg and Cologne built up two different kinds
of syntax files to create MDS2a data files. On the one hand, country-specific syntax files containing
modifications that take the national characteristics into consideration and on the other hand, general
syntax files that were used in case of standard changes that account for all national datasets in the
same way. The general syntax files were integrated as sub syntax files in each country-specific syntax
file. They include standard procedures like the macro definition of a path directory, recode of stan-
dardised variables into international standards (occupation: ISEl, SIOPS, EGP 11, and ESeC), labelling of
standard variables, implementation of missing values, construction of additional variables (flag vari-
ables, weight, income-purchasing power parity), and filter correction.

Table 4: Data processing: Overview of type and content of syntax files

Data processing Syntax type* Content of syntax

step

0DS - MDS1 Standard syntax files MDS1 Standardised English variable and value labels

Country-specific syntax files MDS1 Data cleaning based on EVS 2008 Guidelines and
Recommendations

MDS1 - MDS2a Country-specific syntax files MDS2a  Cleaning general EVS variables, compulsory and
country-specific variables:
- Harmonization of variables (religion, party pref-
erence, education, income and region)
- Construction of variables (flag variables, adminis-
trative variables, weight variables)
- Correction of data structure (variable format,
type, and order)

General syntax files MDS2a Directory for country-specific and general syntax
files
Construction of additional variables (e.g. weight)
Adjustment of English labels of standard variables
and values
Transformation of harmonised variables into further
international standards

MDS2a - MDS2b  Country-specific syntax files MDS2b  Dropping variables
Correction of variable order

General syntax files MDS2b Final check of system missing and wild codes of
standard variables

MDS2b - IDS General syntax file IDS Adjustment administrative variables for IDS
Dropping additional country-specific variables
Integration of national datasets

*Country-specific syntax with green background; general syntax with blue background



European Values Study 2008 - Project and Data Management

39

Syntax for construction of MDS2b: For generating the national datasets MDS2b also country-specific
syntax files were constructed to drop sensitive, functional, write-in and compulsory variables. A gen-
eral syntax file was used for the final check of the national datasets, searching systematically for sys-
tem missing and wild codes of standard numeric variables.

Syntax for construction of MDS2c: In the final step, a general syntax file served for the merging proc-
ess of all national datasets to create the integrated dataset. Last modifications were implemented
before distribution, i.e. adjustment of administrative variables for the integrated dataset, exclusion of
additional country-specific variables, and construction of flag variables.
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5 Data Documentation

The documentation process of EVS 2008 started very early in the project with the goal to enable easy
discovery, comparability, and good re-use of EVS 2008 data. To support the questionnaire development
and translation of the fourth EVS wave a multilingual variable documentation was set up for the third
wave in 2006/2007. Even during the following phases of Data collection and Data processing, the
documentation activities continuously focused on collecting and processing of all necessary study level
and variable level metadata.

5.1  Study level documentation

Goals: Collect and document all necessary study level information; apply to DDI-Codebook/XML stan-
dard; implement review procedures; publish only documentation confirmed by the National Program
Directors.

Recommendations: See Data Cleaning Rules for EVS 2008 (App. D) in EVS 2008 Guidelines and Rec-
ommendations; Documentation standard of the Data Archive'".

Software/Tools: SdEdit; DBKEdit.

The study related documentation provides standardised information on the survey implementation and
fieldwork procedures in the EVS member countries. Metadata processed by means of the SDEdit data-
base includes all information given in the methodological questionnaire supplied by the EVS teams in
the countries or the fieldwork organization. The content is structured in accordance with the interna-
tional metadata specification for the social and behavioural sciences, established by the Data Docu-
mentation Initiative (DDI). The DDI-Codebook standard includes the sections: Bibliographic citation,
Study scope, Methodology and progress, Data access, and additionally Country-specific documenta-
tion. The information is provided for both the integrated dataset and the national datasets:

- Integrated dataset: General information and summarised country-specific information on
study scope, principal investigator, funding agency, data depositor, data access, etc.

- National datasets: Country reports providing comprehensive country-specific information on
sampling procedure, mode of data collection, fieldwork procedure, etc. Additional country-
specific information was collected on harmonised variables (electoral systems, political par-
ties, education, occupation, and region). The method reports further include a section ‘Other
Documents' covering tables and overviews (e.g. geographic units, sampling information) that
were too comprehensive to be included into the standardised Country reports.

Information necessary for study level documentation

Information that arose and was processed in the previous phases of questionnaire development and
translation, fieldwork, and data processing has been used for the documentation.

- Methodological questionnaires: information on creation and outcomes of questionnaire
translation and fieldwork procedures.

! Data documentation standards, guidelines, and information on tools and workflows are compiled in workshop materials
"Creation of Variable Reports": Evelyn Brislinger, Dafina Kurti, Alexander Miihlbauer, Ivet Solanes, Wolfgang Zenk-Méltgen.
GESIS Data Archive, February 2011.
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- Sampling description: information on sampling methodology, sampling frames, and units ad-
ditionally provided by the countries.

- Dataset information: for reporting on dataset structure and content.
- Master Questionnaire: as PDF-document.

- Field Questionnaires: as PDF-document.

(1) Study level documentation workflow
The workflow designed for the creation of method reports comprised three stages.

1. The EVS team in Tilburg reviewed the information of the methodological questionnaires pro-
vided by the countries.

2. Information was entered into the SDEdit database by the teams in Tilburg and Cologne. Com-
plex tables and graphics were imported as jpg-file.

3. Country-specific method reports were created and forwarded to the national team and/or
fieldwork organization for reviewing.

After confirmation from the countries the method reports were finished. In total a method report on
the integrated dataset and 47 reports on the national datasets were prepared. SDEdit allows the publi-
cation of information in different output formats: besides method reports (PDF file) the study level
information has been published through the Data Archive's retrieval system ZACAT, the Data Cata-
logue, and as Online Study Overview (http://info1.gesis.org/EVS/Studies/).

Figure 11:  Study level documentation workflow
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(2) Master questionnaire and field questionnaires

The English Master Questionnaire and the field questionnaires are available as PDF files including show
cards and some context information.
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- Each questionnaire contains information about access to data and documentation on the EVS
1981-2008 as well as bookmarks and metadata. The metadata include title, author, subject,
topics, PDF file producer, and PDF file distributer.

- The field questionnaires are provided in all languages fielded in a certain country. In case
CAPI was used as data collection mode, this questionnaire version was included in the PDF file
as well.

- Show cards are available for all countries but Finland (internet panel) and Sweden (postal
questionnaire).

5.2  Variable level documentation

Goals: Create English and bilingual variable documentation; apply to DDI-Codebook/XML standard;
establish a link between the multilingual documentation and translation procedure in the long term;
implement review procedures; publish only documentation confirmed by the National Program Direc-
tors.

Recommendations: See Data Cleaning Rules for EVS 2008 (App. D) and Translation Process in EVS 2008
Guidelines and Recommendations; Documentation standard of the Data Archive.

Software/Tools: Web-based translation system WebTrans; Dataset Documentation Manager (DSDM);
CodebookExplorer (CBE); Online Variable Overview for EVS 1981-2008
(http://info1.gesis.org/EVS/Variables/); IBM SPSS Statistics: SPSS 17, 18, 19.

5.2.1 EVS 1999/2008: Link between variable documentation and translation process

The translation procedure of EVS 2008 was closely linked to the Data Archive's documentation work-
flow. The main goal was the establishment of a workflow that allows both procedures to support each
other within and across waves. It comprises five stages, which are depicted schematically in Figure 12.

Figure 12:  Documentation and translation workflow for trend variables of EVS 1999/2008
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The collaboration between the EVS team at Tilburg University, the National Program Directors, re-
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search organisations, CEPS/Instead, and the Data Archive formed the basis for the workflow designed
for questionnaire translation and documentation.

Documentation and translation workflow EVS 1999 and 2008

1. The starting point of the whole workflow was in 2003 when the variables of the integrated data-
set and national datasets of EVS 1999 were documented with the question texts of the English
Master Questionnaire. The documentation was done by means of the Data Archive tool DSDM.

2. The multilingual documentation of EVS 1999 started in 2007 with the twofold aim, namely to
support the questionnaire translation for the next EVS wave in 2008 and to assist users who want
to check original question wording for comparative analyses. Therefore, each EVS team in the
countries participated in EVS 1999 was provided with a DSDM database containing the English
question documentation of the national dataset. They were asked to set up the original language
documentation by replacing the English questions by the original question texts of the field ques-
tionnaire. Before publishing the resulting multilingual language documentation of EVS 1999 in
ZACAT, it was checked in the Data Archive and reviewed by the countries.

3. In the next step, this language documentation was used to facilitate the questionnaire translation
process of EVS 2008. Therefore, the DSDM documentation of all questions of the 1999 question-
naire that were part of EVS 2008, were imported into the WebTrans system. On this basis, a review
procedure for the trend variables used in both EVS 1999 and 2008 took place.

Furthermore, new questions and languages introduced in EVS 2008 were translated and languages
shared by two or more countries were adopted from the master field questionnaire and adjusted
to the respective social context (e.g. Portuguese questionnaire of Luxembourg was adopted from
Portugal). All slight and major modifications of the question wording and comments of translators
were documented by the WebTrans system (see section 3.1.2).

4. After the completion of the translation process, all resulting field questionnaires including com-
ments were transferred back to the Data Archive and imported into the DSDM database. Based on
this, the multilingual variable documentation of EVS 2008 was produced (see section 5.2.2).

5. With its publication in ZACAT-Online Study Catalogue and the Online Variable Overview of EVS
1981-2008, comparisons of the original question wording across languages and countries became
possible for EVS 2008.

5.2.2  EVS 2008: English and multilingual variable documentation

The variable documentation is set up by means of DSDM in accordance with the DDI-Codebook/XML
standard. The documentation combines the variable description (variable name, values, and labels) of a
SPSS dataset with the exact wording and sequence of all question components (question text, inter-
viewer instruction, response categories, etc.) and show cards from a master or field questionnaire.
General remarks and comments referring to a certain variable are defined as variable notes.

Information necessary for variable level documentation

The following information processed in previous phases of the project were necessary for documenta-
tion of the datasets with English or original language question texts and additional notes.

- English Master Questionnaire: required for English variable documentation of the integrated
dataset and all national datasets set up in DSDM.
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Draft field questionnaires: were set up in the WebTrans system and transferred as DDI-
Codebook/XML files to the Data Archive to be imported into the DSDM database; required for
the original language variable documentation of the national datasets.

Final field questionnaires: with deviations from the field questionnaire exported out of the
WebTrans system highlighted; necessary for the documentation of alterations made after the
closure of the translation process.

Show cards: to be linked to the English and original language variable documentation by
means of the CodebookExplorer database; necessary to show possible deviations between an-
swer categories in field questionnaire and Show card.

Methodological questionnaires: containing information about the translation process and al-
terations in field questionnaires made in the EVS member country.

English translation of additional country-specific variables: added to the English language
variable documentation.

Dataset information: added to the English language variable documentation (missing values,
values and labels of standardised and harmonised variables, etc.).

Information on applied international standards and EVS coding frames: entered as notes to
the English language variable documentation.

Information on data processing: supplemented as notes to the English language variable
documentation (recoded or newly generated variables, data problems etc.).

Information on translation peculiarities or problems: provided as notes in the English and
original language variable documentation.

Cross-linked information on trend variables including the source of the variable: defined as
additional notes to the English language variable documentation.

The workflow of the English and multilingual variable documentation developed in collaboration with
the EVS country teams comprised four main steps.

(1) English variable documentation (EN)

The English documentation of the integrated dataset and all national datasets includes the exact
wording of the English master questions and additional notes and archival comments.

At first, each variable of the integrated dataset (IDS/MDS2c) was documented with the re-
spective question in the English Master Questionnaire by means of DSDM. Harmonised, stan-
dardised and newly generated variables were documented by a reference to the source vari-
able(s) and a brief information on the standard applied.

In the next step, the master questions as well as the documentation of harmonised, standard-
ised, and newly generated variables were assigned automatically to the respective variables in
each national dataset (MDS2a). Some further adjustments had to be done. Country-specific
variables additionally used in some countries were documented by English translations of
original questions. Notes on other specifics of the particular national dataset were added.

As a result, 48 English variable documentations for the integrated dataset and national datasets were

set up.
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(2) Original language variable documentation (OL)

The original language documentation of the national datasets comprises the translations set up in the
WebTrans system and exported as draft field questionnaires. All translations were checked with regard
to the field questionnaire finally used in the country. The focus was on documenting all the high-
lighted changes and spotting further alterations made to the field questionnaire finally used in the
country. The following steps give a brief explanation of the process.

- Import of the translations set up by means of the WebTrans system into DSDM and correction
of problems, which occurred due to the import procedure.

- Adjustment of deviations due to CAPI system (e.g. filter and coding instructions) and a brief
description in an internal archive note.

- Adjustment of alterations made to the field questionnaire used recently in the country. Adap-
tation of new deviations detected only after confirmation by the country.

- Documentation of harmonised, standardised, and newly generated variables; note on the
country-specific source variable(s) added.

- Supplement of notes referring to the original language documentation (e.g. errors in field

questionnaire, missing value information).

These steps result in a documentation of each national dataset with original questions from field ques-
tionnaires in all languages used. Altogether, 65 English/original language variable reports were pro-
duced on the basis of the variable documentation.

Figure 13 illustrates the workflow, comprising four main steps, of the English and multilingual variable
documentation developed in collaboration with the country teams.

Publication via ZACAT, Online Variable
overview, variable reports

Figure 13:  Variable level documentation workflow
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(3) Review procedure

- Bilingual (English and original language) variable reports were created for each language in
which the survey was conducted. The EVS team in Cologne sent draft reports to the countries
along with an overview of all suggested changes and problems found during the documenta-
tion process.

- Before publication, each bilingual variable report had to be confirmed by the country team.

(4) Creation of a CodebookExplorer database

- The CodebookExplorer (CBE) database was set up, among others, for publication of cross-
linked trend information, original language question texts, and English/original language
Show cards.

- It additionally supports the design of reports, online variable overviews and the publication of
the English/original language variable documentation in ZACAT.

The archive workflow allows the distribution of information in different output formats: English or
bilingual variable reports on the integrated dataset and all national datasets, variable descriptions for
the Data Archive's retrieval systems ZACAT, and as Online Variable Overview.

An example of the bilingual variable report created for Armenia is given in Figure 14. It shows ques-
tions and Show cards in English and original language and provides some hints about the source of
the information used, the missing values documentation, and the kind of notes added.

Figure 14:  Interpreting the bilingual variable documentation

V8 taking all things together how happy are vou (Q3) < Zh::b':‘ams taking all things together how happy are vou (Q3)
o i s
<SHOW CARD 3> e <SARSWHTA 2UWUUF 3 RUMSC>
Taking all things together, would you say you are: ﬁesﬂon No. & CGnbminip madmip, jupn'y bf waky, ap Fmé.
\\ Text
-5 other missing T 3 1 Tum bppmbhy b
-4 question not asked T 2
-3 nap /Missing Values\ 3
-2 na \ B / 4 Fapapedhl by
-1 dk I 8 Qqhukf (bwim:
1 very happy 9 Mewachut i (beiguapnssbg)
2 quite happy _ e
3 not very happy /7 Notesa O\ Note:
4 not at all happy \ Remarks / Missing values from field questionnaire recoded into -1 to -5 values in IDS and NDS.
e
<Show Cards >
CARD 3 e RUIS 3

Source: Bilingual variable report (English/Armenian) on Armenian dataset EVS 2008

Archival notes added to the English/original language variable documentation

Notes could be references to trend/comparability information, applied international standards or EVS
coding frames, problems in questionnaire translation, but also references to other data problems or
specific characteristics.

The documentation procedure allows a distinction between four types of variable notes. The following
notes were added to the variable documentation:
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(1) Notes with reference to all national datasets

- Harmonised variables (religion, left/right political preference, education, income, region coded
NUTS-2 and NUTS-1): reference to international standards or EVS coding frames used for
harmonisation; notes on the respective standardised country-specific variable in national
dataset or integrated dataset compiling all country information (“_cs" and “_LR" variables).

- Standardised country-specific variables: compiled variable constructed for religion, political
party preference, education, and income containing country identifier (ISO 3166-1) and
partly the given order of country-specific categories in the field questionnaires. Reference to
respective harmonised variable in integrated dataset added.

- Standardised variables with reference to international standards (e.g. nationality 1SO 3166-1
alpha2 code, region — NUTS code, education - ISCED97, and occupation - ISCO88/SIOPS, ISEI,
EGP, ESeC ).

- Information on coding of open-ended questions and multiple response questions.

(2) Additional notes with reference to a single national dataset

- Notes referring to deviations of field questionnaire from Master Questionnaire, and transla-
tion problems.

- Notes referring to data problems.

(3) Notes with reference to original language documentation of the dataset

- Notes that refer to the recoding of missing values in the integrated dataset and national
datasets.

- Notes on harmonised variables with reference to the original country-specific variables.

- Notes on errors in field questionnaires (e.g. typing error).

(4) Notes on comparability of the variables

- Comparability of variables to other EVS waves and international data collections.

Problems arising in the Data documentation phase

- Incompleteness of information provided in the methodological questionnaires and on devia-
tions between the translations set up in WebTrans and the finally used field questionnaire.

- Difficulties in collecting post hoc missing information in the EVS member countries.

Problems detected were documented in Method Report and Variable Documentation set up for EVS
2008.
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6 Internal and external review procedures on outcomes

Goal: Implement project internal and external review procedures on different outcomes to ensure
their accuracy and completeness; connect the perspective and expertise of Principal Investigators,
Data Archive, and secondary researcher; ensure transparency on and utilisation of feedback for ques-
tionnaire translation, data, and publications.

6.1 Internal review procedures

The EVS teams at Tilburg University, in the EVS member countries and at the Data Archive are the
actors in the internal review procedures incorporated across the several phases of data creation and
processing. Furthermore, all team members were asked to review internal data releases and provide
feedback on any problems.

EVS 2008 internal-use data releases

Internal-use releases played an important role as they posed an additional review procedure for data
and documentation and were a good preparation for a full data release. The three internal-use releases
were provided to the EVS countries through the EVS project portal. They consisted of the integrated
dataset, Variable Report for the integrated dataset, national datasets, and field questionnaires. The
second and third release additionally included updated datasets of the previous internal-use release(s)
(see Figure 2).

- 11/30/2009: first internal-use release including 29 national datasets

- 03/31/2010: second internal-use release including 34 national datasets; all datasets of
the 1st internal-release updated

- 10/15/2010: third internal-use release including 39 national datasets; all datasets of the
1st public release 10/7/2010 updated

EVS 2008 workshops

The four workshops organized during the project were proper dialogue and feedback mechanisms with
the team members of the EVS countries. The most recent dataset versions were introduced in the
workshops, presented in national reports, and used in lectures and sessions (see Figure 2).

- 1st EVS Workshop 11-15 January 2010, Cologne, Germany
- 2nd EVS Workshop 8-11 June 2010, Zagreb, Croatia

- 3rd EVS Workshop 19-22 October 2010, Bilbao, Spain

- 4th EVS Workshop 30 June - 1 July 2011, Vilnius, Lithuania

6.2  External review procedures

After publishing the data and documentation secondary researchers are asked to play an active role in
using and re-using the outcomes, and in reporting on any errors or problems detected. This type of
review procedure is based on the one hand on the high degree of transparency regarding data and
metadata the project tried to achieve. It is supported on the other hand by several user-friendly online
approaches to evaluate questions, data, and publications.
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Questions in master questionnaire and field questionnaire

The web page Compare question texts in EVS 2008 serves users who want to check the transla-
tions of the English master questions, compare original questions across languages, countries, or
waves, detect problems or peculiarities, and report on the findings. All problems in original ques-
tion texts spotted and reported to date were checked and are listed on this page as well. To sup-
port that step, information on translation procedure, fieldwork in the countries, related lan-
guages, and language families which might help trace back and clarify the source of emerging
problems is assembled and presented. Searches for and comparisons of original questions are fa-
cilitated by ZACAT as well as by the Online Variable Overview of EVS 1981-2008.

Data in integrated and national datasets

Section Errata and Version in the study description of the GESIS Data Catalogue provides all errata
detected to date and related to the last dataset version. For major problems, patches for solving
the data problems are provided. This information is intended to assist users who want to report on
data problems detected or access previous data file versions to replicate analyses. In order to eas-
ily identify a dataset, each data release is assigned a version number and a persistent identifier.
This information is placed in the reports related to the data. By clicking on the identifier users will
always be guided to the Data Catalogue and get up to date information about the data.

Publications and theoretical concepts

The EVS repository provides bibliographic information on publications based on EVS data and
checks the availability of full text. Moreover, it contains publications enhanced by information
on how the theoretical concepts have been measured. Links to the dataset version and variables
used as well as information on the syntax codes researchers have worked with makes it easier to
investigate and replicate the outcomes of other projects and report on the findings. Information
on resulting publications can be entered into the repository and enhanced by means of a wizard.


http://www.europeanvaluesstudy.eu/evs/surveys/survey-2008/dataanddocumentation/translation/�
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7 Publication concept

Goal: Provide integrated and country-specific data along with complete study level and variable level
documentation as timely as possible; establish links between EVS website and Data Archive retrieval
systems; offer cross-linked general information and country-specific information; provide different
user-friendly approaches to data and metadata; apply to persistent identification of dataset versions.

The publication concept for EVS 2008 covers the integrated dataset and national datasets along with
study related and variable related information. The archive workflow allows exporting the processed
information in different output formats: online retrieval systems, reports, and interactive online over-
views. This again allows secondary researches to choose between several approaches to the metadata.
The EVS website is the first place for users to get a comprehensive approach to EVS data and docu-
mentation. It contains, comparable to the GESIS web page, active links to the Data Archive's retrieval
and preservation systems. This makes it possible to release the data and documentation at the same
time through both the EVS web and the GESIS web and guarantees users access to the most recent file
version no matter if they approach EVS or GESIS web pages.

Data and documentation available for EVS 2008

Data: Besides the integrated dataset, the national datasets, including additional country-specific
variables, are provided for national rather than multinational use.

Reports: Standards and recommendations designed by the EVS advisory groups for all countries
are compiled in the report EVS 2008 Guidelines and Recommendations. The information is mainly
related to the questionnaire development and translation process, fieldwork, and data processing.

The EVS 2008 Method Report includes both summarized information on the integrated dataset
and country reports with country-specific information on the origin of the national datasets. It is
based on the methodological questionnaires submitted by all EVS member countries.

The English variable documentation on the integrated dataset and the bilingual variable report
on each national dataset are available as EVS 2008 - Variable Reports.

Questionnaires: The English Master Questionnaire and the field questionnaires in all languages
fielded in participating countries are available for download.

General study information

The EVS Website covers information on the origin of the project, and provides access to all data
and documentation available.

Retrieval and analysis systems

GESIS Data Catalogue provides an overview of version history and errata. It contains study de-
scriptions for all EVS datasets with information about updates, errors, and error corrections.

ZACAT - GESIS Online Study Catalogue provides data of all EVS waves for retrieval purposes, data
exploration, and free download. It supports full access to datasets and documentation and assists
users in identifying trend variables of all four waves. Furthermore, ZACAT enables comparisons of
original questions in survey languages of the third and fourth wave.


http://www.europeanvaluesstudy.eu/�
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Online overviews

Online study description and variable overview offer comprehensive metadata on the EVS datasets
and variables.

The Online Study Overview of the EVS 2008 provides country-specific information on the origin
and outcomes of the national surveys.

The Online Variable Overview is available for the four EVS waves 1981, 1990, 1999, and 2008 and
the Longitudinal Data File 1981-2008. It allows identification of country-specific deviations in the
question wording within and across the waves.

Full-text retrieval

The Qbase-retrieval system is a facility for word/phrase searches in EVS reports and question-
naires.

Method report retrieval supports full-text searches in EVS 2008 guidelines and method reports of
both integrated and national datasets.

Question text retrieval serves for full-text searches in the Master Questionnaire and variable re-
ports of integrated datasets of all EVS waves 1981-2008 and in bilingual variable reports of na-
tional datasets.

EVS Repository

The EVS Repository contains publications based on the EVS data released by the Data Archive. Part
of the publications is enhanced with direct links to the datasets and variables researchers have
used. The necessary information (data file version, variable information, and question texts) on the
data release is provided by the Data Archive.

Announcements

For announcement of data releases, updates, and errata as well as for exchange of information
several formats are used: RSS Feed EVS Data and documentation News; The European Values
Study mailing list; GESIS News: New Data; and the GESIS Report (published bimonthly in elec-
tronic PDF format).


http://info1.gesis.org/EVS/Studies�
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8 Preservation

Goal: Guarantee preservation of all incoming data and documentation files, key working files, and
shared files within a trusted and secure archive environment; convert data and documentation to
standard formats; use standardised procedures; allow for migration of data and information into on-
going developments of applied standards, tools, and platforms.

The preservation concept covers all phases of the project workflow - from creation of data and docu-
mentation to their processing and sharing. The Data Archive pursues three main goals:
- First, to assist secondary users who want to replicate previous analyses and investigate

the outcomes of other projects. This requires uniquely identifiable data files and easy ac-
cess to all dataset versions released.

- Second, to allow the Data Archive staff to trace back original or working data files in
case of errors or problems were detected in the data. This objective requires the preserva-
tion of all original data and documentation files as well as key working files.

- And third, to assist the EVS project staff in preparation of the next wave scheduled for
2017. Good documentation of the whole project workflow as well as data and documen-
tation in up to date standard formats are a prerequisite for setting up the new EVS wave
on the experiences and results of the previous waves.

Preservation activities at the Data Archive regard three major functions of the EVS 2008 workflow

- Ingest: delivery and control of partner files and exchange of revisions
- Preservation: storage of original files, versioned working files, and releases
- Access: publication of final files (data and documentation) and new releases.

Figure 15 depicts the link between original, processed and released data and documentation provided
on the EVS project portal, their long-term preservation in STAR, as well as their publication through
the websites of EVS and GESIS.

Figure 15: Interrelation between preservation system and publication
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All incoming data and documentation files are managed according to the agreed project conventions
on "Data and information transfer" (section 2). The project portal is part of the technical infrastructure
of the Data Archive and underlies all respective technical and administrative regulations that guaran-
tee controlled access and physical integrity of the data.

The data and documentation files were preserved in the Data Archive's preservation system STAR. In
congruence with the OAIS reference model (Open Archival Information System)'? the long-term pres-
ervation strategy of the different file types can be grouped by three basic information objects

- The Submission Information Package (SIP) consists of the original data and documenta-
tion files as received from the EVS member countries.

- The Archival Information Package (AIP) comprises the versions of the processed datasets
and related documentation (key working files, final versions, and releases).

- Files of the AIP which are published and provided to users in suitable formats via differ-
ent services are separately packed in so-called Dissemination Information Packages (DIP).

Figure 16 gives an insight into types of data, documentation, and databases which have been pro-
duced during the EVS 2008 project. It covers both externally (DIP) and internally (SIP; AIP) available
data and documentation which need to be actively managed and converted into suitable formats over
time to serve secondary users as well as the EVS project in the long run.

Figure 16:  Overview of data and documentation for long-term preservation
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12 Reference Model for an Open Archival Information System (OAIS). CCSDS 650.0-B-1, Blue Book, January 2002. Online:
http://public.cesds.org/publications/archive/650x0b1.pdf.
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The management of the EVS 2008 files is based on the logical and technical concepts of the STAR
system (the study archive) and related requlations to administrate access and content of the system.
The STAR system is logically organised by a dedicated directory structure and consistent file naming
schema to host all materials per study and to reflect the different stages of the study-lifecycle at the
archive. Files are stored by a set of standard file formats. Access is rigid restricted to allow authorised
handling of all objects by the responsible personal only (uptake, transfer, transformation etc.).



European Values Study 2008 - Project and Data Management

9 Tools, software and standards used

Goal: Provide workflows and tools for publication of all necessary study level and variable level infor-
mation; stick to the general Data Archive workflow including new developments for project-specific
demands; apply to DDI-Codebook/XML standard.

The software and tools listed below were used for creation of the major data and documentation out-
comes of the EVS 2008 project. They are partly open source software and partly developed by the Data
Archive. Some special tools as SDEdit for study level documentation, the online study and variable
overviews as well as the workflow for creating English and bilingual variable reports were developed
during the EVS project. Almost all new tools are based on DDI-Codebook/XML. They are going to be
further developed and integrated into the general Data Archive workflow to support further compara-
tive data collections.

Figure 17 gives an overview of online and offline publications. It depicts different user-friendly ap-
proaches to study level and variable level documentation on the one hand and tools used for the crea-
tion the metadata on the other hand.

The upper part shows the Data Archive's online retrieval systems Data Catalogue, ZACAT, online vari-
able and study overviews. Reports are a further way of publishing good descriptive metadata. They
cover methodological information on context and creation of a dataset and detailed variable docu-
mentation describing the content and structure of the data. The CodebookExplorer serves multiple
goals: publishing complex data (on CD-ROM), structuring huge variable holdings, and providing multi-
lingual documentation, trend information and Show cards for publication in ZACAT.

Figure 17:  Current applications and workflow
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The blue boxes indicate Data Archive tools; the white ones mark online and offline tools for data and documentation releases.
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The tools for generating the metadata are listed below. Study level information is set up by means of
DBKEdit and SDEdit. DSDM is used for the creation of the variable level documentation. All necessary
data, documentation, and databases are preserved in the Data Archive's preservation system.

Overview of software, tools, and standards used

Adobe Acrobat 9 Pro

PDF Files are created by means of Adobe Acrobat 9 Pro. To each file standard metadata are added
describing the file by title, author, subject, topics, PDF file producer, and PDF file distributer.

Beyond Compare 2

Beyond Compare 2 was useful for comparing content of data and documentation files and SPSS
data folders.

CodebookExplorer (CBE)

The CBE is a Windows program with a local database developed in the Data Archive. This database
is filled by an export from DSDM with the help of a CBE Wizard. In addition to data, also context
information about data collection such as trend information, original language documentation,
show cards, and tables are provided. The CBE has two functions: (1) It assists end-users through
the presentation of complex data and metadata in an easily accessible form and (2) it serves as
‘work equipment' supporting the publication of context information (multilingual variable docu-
mentation, trends, and show cards).

The CBE Wizard is an in-house tool for setting up a CodebookExplorer database. The procedure
covers the establishment of database design, the import of documentation on study level and
variable level, and the update of data and documentation. The CBE Report tool is an in-house tool
for the creation of variable reports on a dataset in one or more than one language.

Dataset Documentation Manager (DSDM)

The documentation on variable level is set up by means of DSDM, an in-house Windows program
that uses a local database. The Data Archive provides this tool also to external projects to support
the (multilingual) variable related documentation of comparative data.

Special emphasis is on the documentation of (1) exact question and answer texts of the field
questionnaire(s), (2) deviating question texts in questionnaires used in longitudinal or interna-
tional comparative studies, and (3) additional archival notes on harmonisation standards, recoding
etc.

The tool "Overwrite Variable" enables reusing questions and variable information already docu-
mented by means of DSDM. This is helpful for the documentation of study collections, such as
EVS, where (part of the) English master questions do not change for national datasets of one wave
or between waves as well as for documentation of standardised notes. The data and metadata can
be published via ZACAT and CodebookExplorer. The database supports export into a DDI-Codebook
or DDI-Lifecycle (variable lists) compatible format. This is used for publication with NESSTAR,
long-term preservation, or the Enhanced Publication Editor of the EVS Repository.
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DBKEdit

The documentation on study level by means of DBKEdit (based on DDI-Codebook/XML) is set up
for each dataset made available to users. The information is published as standard study descrip-
tion via the Data Catalogue and ZACAT.

DDI-Codebook

The Data Documentation Initiative (DDI) is an international standard for the content, presenta-
tion, transfer, and preservation of documentation about data (study level, dataset level, and vari-
able level). DDI metadata accompanies and enables data conceptualization, collection, processing,
distribution, discovery, analysis, repurposing, and archiving (see: http://www.ddialliance.org/what).

DNN DotNetNuke

The EVS project portal has been created by means of the DNN - DotNetNuke software (Content
management System). The DNN provides modules for a number of tasks such as upload/download
modules, notification of project partners or html content.

Excel

For the construction of special variables as weights, Excel tables were used additionally covering
population statistics.

Online Variable Overview for EVS 1981-2008

Data processing and documentation is supported by the online overview allowing for easy identi-
fication of deviations in question wording between countries.

SDEdit

The documentation on study level is done by means of SDEdit an in-house program that uses a lo-
cal database. Structure and content of the information applies to DDI-Codebook. The information
is published as method reports and as Online Study Overview.

IBM SPSS Statistic v.17, v.18, v. 19
SPSS has been used for generating the data dictionary and almost all data processing tasks.

The data exported out of ZACAT (Nesstar based) are in local or Code Page Mode. Some variables in
the integrated dataset (e.g. political parties, education) include country-specific special characters
as provided by the countries. To maintain this information Unicode settings are necessary. For cor-
recting the value labels in the data file exported from ZACAT a Unicode patch has been provided.

StatTransfer 10

StatTransfer has been used for generating and transferring dictionary information of an existing
SPSS data file to other formats.

Web-based translation system WebTrans

WebTrans is an online questionnaire translation system developed by GALLUP Europe. It assisted
the EVS countries with the organisation of the translation process offering several translation
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procedures. Variable documentation based on DDI-Codebook/XML could be transferred between
the Data Archive's documentation tool DSDM and WebTrans.

ZACAT, based on Nesstar

ZACAT is a social science data portal allowing searching for, browsing, analysing, and downloading
social science survey data. Data analyses and data downloads are available after registration.

The data is provided as SPSS files (Code Page Mode) and in further file formats. Data is extensively
documented: Study level and multilingual variable level information is displayed, method reports
and multi-lingual variable reports, master questionnaires, and country-specific field question-
naires are provided as printable PDF files.

Further programs

Typo3 and Adobe Dreamweaver CS4 for maintaining GESIS and EVS web pages; SmartDraw 2009
for graphics and charts; Adobe InDesign CS4 for covers of method and variable reports, and ques-
tionnaires.



European Values Study 2008 - Project and Data Management

Appendix 1: EVS 2008: Country codes (ISO 3166-1)

Country abbreviation ISO

Country/Region 3166-1 alpha-2 Study No.
Albania AL 4783
Armenia AM 4784
Austria AT 4754
Azerbaijan AZ 4785
Belarus BY 4782
Belgium BE 4759
Bosnia-Herzegovina BA 4786
Bulgaria BG 4774
Croatia HR 4775
Cyprus CcY 4787
Northern Cyprus Cy-TCC* 4788
Czech Republic CZ 4770
Denmark DK 4760
Estonia EE 4766
Finland Fl 4762
France FR 4751
Georgia GE 4789
Germany West DE-W* 4753
Germany East DE-E* 4753
Great Britain GB-GBN 4752
Greece GR 4776
Hungary HU 4772
Iceland IS 4763
Ireland IE 4765
Northern Ireland GB-NIR 4764
Italy IT 4755
Kosovo RS-KM 4790
Latvia LV 4767
Lithuania LT 4768
Luxembourg LU 4779
Macedonia, Republic of MK 4792
Malta MT 4778
Moldova, Republic of MD 4793
Montenegro, Republic of ME 4794
Netherlands, The NL 4758
Norway NO 4795
Poland PL 4769
Portugal PT 4757
Romania RO 4773
Russian Federation RU 4777
Serbia RS 4796
Slovak Republic SK 4771
Slovenia SI 4780
Spain ES 4756
Sweden SE 4761
Switzerland CH 4797
Turkey TR 4791
Ukraine UA 4781

*No official ISO 3166-1 alpha-2 code; ISO 3166-2 is applied for the United Kingdom subdivisions
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Appendix 2: Data and documentation files uploaded on the EVS project portal

EVS project portal - uploaded files

Country/Region ODS SPS MDS1 CDS IDS FQ ENT. MQ Sample Other

AL* 3 2 1
AM

AT

AZ

BY

BE

BA

BG

HR

cY

(W4

DK

EE

Fl

FR

GE

DE
GB-GBN
GR

HU

IS

IE

IT
RS-KM*
LV

LT

LU

MK

MT

MD

ME

NL
CY-TCC
GB-NIR
NO

PL

PT

RO

RU

RS

SK

SI

ES

SE

CH

TR

UA
Total
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Source: EVS project portal, Overview Data and Documentation June, 2011 (accessible for EVS members only)
* For country names see App. 1; *Included in methodological questionnaire; ***Mode of data collection: internet panel and

postal interview respectively; ***Information provided
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Appendix 3: Use of the web-based questionnaire translation system - WebTrans
WebTrans
Country/Region Fully used Not fully used/update Not fully used Changes Problems
AL X nap
AM X nap nap
AT X X
AZ X
BY X X
BE X nap
BA X nap
BG X X
HR X X X
CY X nap
CZ X nap
DK X nap X
EE X nap
Fl X
FR X X
GE X nap
DE X X X
GB-GBN no translation necessary
GR
HU X nap
IS
IE X nap
IT X X
RS-KM X nap
Lv X X X
LT X X
LU X
MK X X
MT X
MD X
ME X nap
NL X
CY-TCC X nap
GB-NIR X nap
NO X
PL X X X
PT X
RO X X
RU X
RS X nap
SK X nap
SI X
ES X X X
SE X
CH X nap
TR X nap X
UA X X

Source: Method Report EVS 2008 - Integrated Dataset, European Values Study and GESIS Data Archive for the Social Sciences
at EVS Data and Documentation and Online Study Overview at http://infol.gesis.org/EVS/Studies/.


http://www.europeanvaluesstudy.eu/evs/surveys/survey-2008/dataanddocumentation/�
http://info1.gesis.org/EVS/Studies/�
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Appendix 4: Questionnaire translation - responsible agent(s) and translation procedure(s)

Agent and Procedure

Country/Region =~ FA* PD OTHER PT SBT IBT OEhTer TRADP  none
AL X X X
AM X nap
AT X
AZ X
BY X X
BE X X X
BA X X nap
BG X X
HR X X X X
cY X X
Cz X nap
DK X nap
EE X X
Fl X X
FR X
GE X X nap
DE X X
GB-GBN no translation necessary
GR X X X
HU X X nap
IS X X X
IE X X
IT X X X
RS-KM X X nap
LV X X
LT X X nap
LU X X
MK X X
MT X X X
MD translations adapted
ME X X nap
NL X X
CY-TCC X X
GB-NIR X
NO X
PL X
PT X X
RO X X
RU X
RS X nap
SK X X X
SI X X X
ES X
SE X
CH
TR
UA

*See Appendix 15: List of abbreviations



European Values Study 2008 - Project and Data Management

63

Appendix 5:

Fieldwork period

Country/Region
AL
AM
AT
AZ
BY
BE
BA
BG
HR
CcY
Cz
DK
EE
Fl
FR
GE
DE
GB-GBN

cy-Tee
GB-NIR
NO

PL

PT

RO

RU

RS

SK

Sl

ES

SE

CH

TR

UA

Fieldwork period

from
10-Jul-2008
16-Jun-2008
21-Jul-2008
11-Jul-2008
11-Jun-2008
30-Apr-2009
12-Jul-2008
21-Apr-2008
31-Apr-2008
25-0ct-2008
5-May-2008
1-Apr-2008
1-Jul-2008
9-Jul-2009
7-May-2008
21-Aug-2008
19-Sep-2008
1-Aug-2009
12-Sep-2008
26-Nov-2008
15-Jul-2009
7-Jun-2008
2-0ct-2009
15-Jul-2008
1-Jun-2008
21-Jul-2008
3-May-2008
3-Jul-2008
16-Jun-2008
2-Jul-2008
12-Nov-2008
21-May-2008
28-0ct-2008
26-Sep-2008
7-Apr-2008
27-Jun-2008
26-May-2008
24-Apr-2008
28-Jun-2008
14-Jul-2008
14-Jul-2008
2-Mar-2008
28-May-2008
25-Sep-2009
8-May-2008
26-Nov-2008
12-Jul-2008

to
9-Sep-2008
19-Sep-2008
22-0ct-2008
10-Aug-2008
31-Jul-2008
2-Aug-2009
31-Jul-2008
15-Jun-2008
31-0ct-2008
28-Nov-2008
2-Nov-2008
15-Sep-2008
31-Aug-2008
15-Jul-2009
4-Sep-2008
30-Sep-2008
10-Feb-2009
10-Mar-2010
26-0ct-2008
28-Jan-2009
15-Mar-2010
31-Aug-2008
30-Dec-2009
13-0ct-2008
31-0ct-2008
25-Aug-2008
15-Dec-2008
13-0ct-2008
23-Sep-2008
4-0ct-2008
8-Dec-2008
31-0ct-2008
4-Dec-2008
23-0ct-2008
2-Sep-2008
28-Sep-2008
31-Aug-2008
30-Jun-2008
26-Jul-2008
31-Jul-2008
29-Aug-2008
18-Jun-2008
15-Jul-2008
10-Jan-2010
6-0ct-2008
1-Mar-2009
9-0ct-2008
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Appendix 6: Interviewer training

Interviewers and Training

Country/Region Interviewers El* Training Wi TR
AL 67 67 67 X X
AM 74 74 74 X X
AT 150 150 150 X X
AZ 63 54 63 X
BY 119 119 119 X X
BE 104 87 104 X X
BA 74 74 74 X X
BG 136 131 136 X
HR 132 44 132 X
CY 32 0 32 X X
CZ 101 82 101 X X
DK 114 93 114 X
EE 136 136 136 X X
Fl nap nap nap nap nap
FR 169 169 169 X X
GE 56 56 56 X X
DE 246 227 0 X
GB-GBN 151 151 12 X
GR 61 61 61 X X
HU 91 90 91 X X
IS 42 16 42 X X
IE 66 66 66 X X
IT 172 150 172 X X
RS-KM 83 65 83 X X
Lv 93 82 93 X X
LT 114 106 114 X X
LU 120 76 120 X
MK 19 12 19 X X
MT 34 30 34 X X
MD 76 62 76 X X
ME 110 85 100 X X
NL 278 276 0
CY-TCC 31 31 31 X X
GB-NIR 28 28 28 X X
NO 120 120 120 X X
PL 158 110 158 X
PT 56 47 56 X X
RO 97 87 87 X X
RU 174 153 174 X X
RS 154 114 154 X X
SK 124 124 124 X X
SI 116 40 116 X X
ES 24 22 24
SE nap nap nap nap nap
CH 34 31 34
TR 170 170 170
UA 99 99 99

*See Appendix 15: List of abbreviations
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Appendix 7: Control operations - number of units selected for back-checking

Units selected for back-checking

Country/Region Interviews Refusals Non-contacts
AL 75 15 2
AM 75 33 33
AT 30% 0 0
AZ 80 15 20
BY 150 30 12
BE 1935 119 37
BA 75 30 2
BG 600 153 98
HR 130 0 0
CcY 100 35 15
CZ 586 85 20
DK 75 98 20
EE 171 0 0
Fl 0 0 0
FR 199 565 194
GE 100 70 40
DE 419 0 0
GB-GBN 175 0 0
GR 1500 633 152
HU 500 100 100
IS 50 474 98
IE 10% 0 0
IT 107 51 72
RS-KM 80 39 3
LV 225 35 20
LT 150 50 20
LU 322 0 0
MK 200 0 0
MT 150 0 0
MD 256 0 0
ME 150 120 14
NL 250 814 77
CY-TCC 60 22 14
GB-NIR 10% 0 0
NO 0 0 0
PL 165 44 18
PT 652 102 58
RO 10% 0 0
RU 548 256 238
RS 224 45 8
SK 5% 100% 100%
Sl 1366 0 0
ES 0 0 0
SE 0 0 0
CH 303 917 545
TR 0 0

UA 195 29 72
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Appendix 8: Control operations - number of back-checks achieved

Number back-check achieved

Country/Region Interviews Refusals Non-contacts
AL 93 15 2
AM 75 33 33
AT 0 0 0
AZ 74 15 12
BY 150 30 5
BE 308 57 14
BA 102 30 2
BG 345 65 32
HR 130 0 0
CcY 84 24 15
CZ 260 14 6
DK 65 73 14
EE 161 0 0
Fl 0 0 0
FR 134 556 182
GE 75 53 25
DE 222 0 0
GB-GBN 151 0 0
GR 1010 260 106
HU 451 82 13
IS 40 400 40
IE 10% 0 0
IT 107 51 72
RS-KM 92 33 3
LV 225 29 20
LT 125 38 20
LU 210 0 0
MK 168 0 0
MT 150 0 0
MD 185 0 0
ME 120 120 14
NL 76 100 43
CY-TCC 50 15 9
GB-NIR 10% 0 0
NO 0 0 0
PL 165 44 18
PT 602 79 35
RO 321+~1100 0 0
RU 548 256 238
RS 133 37 20
SK 76 46 28
Sl 854 0 0
ES 351 0 0
SE 0 0 0
CH 303 469 293
TR 1520 0 0

UA 195 29 72
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Appendix 9: Control operations - number of units where outcome was confirmed

Number units outcome confirmed

Country/Region Interviews Refusals Non-contacts
AL 93 15 2
AM 75 33 33
AT 0 0 0
AZ 74 15 12
BY 150 30 5
BE 304 53 14
BA 102 14 2
BG 342 64 32
HR 130 0 0
CcY 84 24 15
CZ 260 14 6
DK 51 28 7
EE 150 0 0
Fl 0 0 0
FR 108 506 173
GE 75 53 15
DE 199 0 0
GB-GBN 151 0 0
GR 907 202 106
HU 442 80 12
IS 40 398 40
IE 100% 0 0
IT 106 51 72
RS-KM 92 29 2
LV 225 29 20
LT 125 30 20
LU 210 0 0
MK 168 7 25
MT 150 0 0
MD 185 0 0
ME 117 113 12
NL 76 100 43
CY-TCC 50 15 9
GB-NIR 100% 0 0
NO 0 0 0
PL 155 44 18
PT 587 67 9
RO 280 0 0
RU 548 256 238
RS 127 20 17
SK 65 30 18
Sl 854 0 0
ES 291 0 0
SE 0 0 0
CH 302 469 293
TR 1501 0 0

UA 172 29 72
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Appendix 10: Control operations - types of back-checks (personal, telephone, mail)

Control Operations - types of back-checking
Country/Region = INP/ttl* = INT/ttl. INM/ttl.  RFP/ttl. ~ RFT/ttl. ~ RFM/ttl.  NCP/ttl. NCT/ttl. NCM/ttl.

AL X X X

AM x[25 x/50 x[33 x[33

AT x[20% = x/10%

AZ X X X X
BY x/30 x[120 x/30 x[12

BE X X X
BA X X X X

BG x[168 x[177 x[37 x[28 x[32

HR X

CY X X X

CcZ x/99 x/304 = x/[183 x/85 x[20
DK X X X
EE X

Fl

FR x/181 x/603 x/150

GE x[20 x/50 x/53 x[25

DE

GB-GBN X

GR x[220 x/687 x[202 x/106

HU x[451 x/82 x[13

IS X X X
IE X

IT x/99 x/8 x/51 x[72
RS-KM X X X

Lv x[70% = x[30% x[70% x[30% x/100%

LT x/30% x/70% x/100% x/100%

LU X

MK X X X X X X
MT X

MD x/118 x[67

ME X X X

NL X X X
CY-TCC X X X

GB-NIR X

NO

PL X X

PT X X X

RO x[110 x[211

RU X X

RS X X

SK X X X
SI X

ES x[78 x[273

SE

CH X x/45 x[424 x/19 x[274
TR

UA X X X

*See Appendix 15: List of abbreviations; ** 10% back-checking of routes taken by interviewers to make sure that they followed
the random route requlations and that addresses marked as non-residential
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Appendix 11: Enhancing measures and incentives

Enhancing measures and incentives

Country/Region  AUuse of - Nolncen=— o NmE ONMIE Other EM Pretested
Wi tive interviews

AL X X 15
AM X X 20
AT X X X 30
AZ X 51
BY X X 32
BE X X X 8
BA X X X 15
BG X X X 30
HR X 126
cY X X X 1
CZ X 30
DK X X X nap
EE X X X 10
Fl X X nap 25
FR X X X X 30
GE X 20
DE X X nap
GB-GBN X X X X nap
GR X X 10
HU X X 25
IS X X X 6
IE X nap
IT X X X 172
RS-KM X X 15
LV X X X 10
LT X X X 30
LU X X X 15
MK X X 150
MT X X 10
MD X 12
ME X X 15
NL X X X X X 5
CY-TCC X X X 10
GB-NIR X nap
NO X X X nap
PL X X 15
PT X X X X 50
RO X X 20
RU X X 10
RS X X 15
SK X X 4
SI X X nap
ES X X 32
SE X nap
CH X X 15
TR nap X 35
UA X X X X 10

*See Appendix 15: List of abbreviations; ** After refusal conversion.
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Appendix 12: Mode of data collection and verification of questionnaire

Verification of questionnaire

Countr +  Check = Check Check Check Proportion
Regiorzl/ CAPI" A pp  Other PAPL Ty o other e
AL X X 20
AM X X 100
AT X X X na
AZ X X X 20
BY X 20
BE X X X na
BA X 20
BG X 33
HR X X 3
CY X X 100
CZ X X X na
DK X X na
EE X X X 100
Fl online na
FR X X X na
GE X nap na
DE X X na
GB-GBN X X 4.8
GR X X 10
HU X X X na
IS X X X na
IE X X X 10
IT X X X 100
RS-KM X X 20
LV X X na
LT X X 100
LU X 20
MK X 30
MT X 10
MD X X 10
ME X X 20
NL X X X na
CY-TCC X X 100
GB-NIR X X X 10
NO X X X na
PL X X X 100
PT X X na
RO X nap na
RU X X 100
RS X X 20
SK X X 25
SI X X X 100
ES X X na
SE X X postal 0
CH X X X na
TR X X X 100
UA X X na

*See Appendix 15: List of abbreviations
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Appendix 13: Outcome rates calculated according to AAPOR Classification

Country/Region A (Total)* Z (Valid)* RR1* COOP1* REF1* CON1*
AL 1751 1534 0,879 0,888 0,061 0,990
AM 2430 1500 0,660 0,768 0,186 0,859
AT 2262 1510 0,739 0,823 0,134 0,898
AZ 1734 1505 0,935 0,960 0,027 0,975
BY 2075 1500 0,762 0,815 0,151 0,935
BE 3021 1509 0,525 0,630 0,225 0,833
BA 1845 1512 0,826 0,837 0,152 0,987
BG 2059 1500 0,751 0,832 0,136 0,902
HR 2443 1525 0,659 0,734 0,218 0,898
cY 1419 1000 0,753 0,775 0,169 0,971
Cz 2995 1821 0,629 0,688 0,271 0914
DK 2950 1507 0,513 0,567 0,347 0,906
EE 2313 1518 0,670 0,793 0,160 0,846
Fl 1300 1134 0,872 0,872 0,102 1,000
FR 3993 1501 0,400 0,484 0,386 0,825
GE 2853 1500 0,602 0,712 0,213 0,846
DE 5146 2075 0,445 0,545 0,325 0,816
GB-GBN 6720 1561 0,245 0,358 0,410 0,686
GR 4562 1500 0,368 0,419 0,443 0,879
HU 2981 1513 0,509 0,589 0,340 0,865
IS 1500 808 0,538 0,594 0,316 0,906
IE 2152 1013 0,479 0,526 0,383 0911
IT 2500 1519 0,624 0,737 0,148 0,846
RS-KM 2169 1601 0,744 0,782 0,178 0,952
Lv 2088 1506 0,732 0,816 0,158 0,897
LT 2313 1500 0,659 0,710 0,232 0,928
LU 5233 1610 0,320 0,438 0,370 0,731
MK 2092 1500 0,732 0,779 0,185 0,940
MT 4463 1500 0,514 0,612 0,306 0,840
MD 3303 1551 0,471 0,684 0,177 0,688
ME 1728 1516 0,884 0,888 0,110 0,995
NL 3176 1554 0,500 0,545 0,372 0919
CY-TCC 571 500 0,891 0,894 0,103 0,996
GB-NIR 1735 500 0,298 0,655 0,150 0,454
NO 1934 1090 0,564 0,643 0,313 0,877
PL 1821 1510 0,831 0,870 0,122 0,955
PT 2232 1553 0,712 0,755 0,227 0,943
RO 2792 1489 0,590 0,729 0,187 0,810
RU 4239 1504 0,359 0,506 0,305 0,710
RS 2221 1512 0,700 0,760 0,208 0,921
SK 2662 1509 0,597 0,753 0,179 0,794
SI 2250 1366 0,617 0,733 0,202 0,842
ES 2953 1500 0,574 0,613 0,348 0,935
SE 2600 1187 0,457 0,928 0,027 0,492
CH 2966 1272 0,440 0,522 0,392 0,844
TR 4347 2384 0,592 0,680 0,255 0,870
UA 2871 1507 0,602 0,726 0,200 0,829

*A: Total number of issued sample units; Z: Number of valid interviews; Response Rate: RR1; Refusal Rate: REF1; Cooperation
Rate: COOP1; Contact Rate: CON1T.
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Appendix 14: Characteristic of sample: response and non-response (numbers)

Country/ o7y ¢ B D GL M F E J O H 1 K X
Region

AL 1751 1534 O 25 82 2 15 0 5 82 0 3 3 0

AM 2430 1500 1 308 114 53 263 O 18 11 4 14 140 4

AT 2262 1510 4 179 95 102 106 O 21 25 0 24 0 3 193
AZ 1734 1505 O 35 9 15 11 0 19 0 15 125 0 0

BY 2075 1500 27 122 200 12 115 0 17 0 0 81 48 5

BE 3021 1509 27 22 624 293 114 11 112 92 60 12 | 93 25 27

BA 1845 1512 O 176 103 7 15 0 10 5 2 10 5 0

BG 2059 1500 8 7 264 134 45 3 20 17 5 56 0

HR 2443 1525 12 78 427 187 50 0 35 1 0 0 40 0 184
cY 1419 1000 1 148 76 4 34 0 15 50 0 43 48 0

CZ 2995 1821 3 444 342 144 101 6 21 9 5 4 32 13 50
DK 2950 1507 O 49 968 176 98 3 100 32 2 1 10 1 3
EE 2313 1518 O 244 119 207 142 O 14 20 0 49 0 0

FI* 1300 1134 34 132

FR 3993 1501 O 1000 451 424 195 9 75 65 37 30 82 124
GE 2853 1500 3 288 242 253 131 0 49 25 0 0 362 O

DE 5146 2075 40 335 1184 562 229 26 116 32 68 14 54 0 41
GB-GBN 6720 1561 114 2163 445 1796 115 0 29 54 84 81 218 60

GR 4562 1500 1 1278 530 267 227 O 37 238 O 155 325 4

HU 2981 1513 22 40 971 128 254 5 18 0 | 20 1 8 1

IS 1500 808 0 0 474 98 43 3 57 18 0 0 0 0

IE 2152 1013 4 276 533 0 187 0 31 69 1 6 33 0

IT 2500 1519 13 66 294 179 131 9 155 4 59 3 20 43 5
RS-KM | 2169 1601 O 148 235 10 93 0 40 24 0 2 16 0

Y 2088 1506 O 140 185 56 156 O 10 5 0 30 O 0

LT 2313 1500 O 181 348 39 124 0 13 71 0 37 0 0

LU 5233 1610 O 245 1614 585 545 O 98 106 223 89 40 76 2
MK 2092 1500 41 17 362 83 27 6 0 0 13 32 N 0

MT 4463 1500 2 771 121 162 301 O 29 29 3 298 584 650 13
MD 3303 1551 14 244 340 551 476 O 55 62 0 0 0 0 10
ME 1728 1516 O 155 33 1 7 0 3 0 0 1 1 11

NL 3176 1554 2 255 900 164 68 0 107 34 0o 21 0 71 0
CY-TCC | 571 500 0 23 35 0 2 0 0 1 0 6 4 0
GB-NIR | 1735 500 0 142 110 884 33 0 4 7 0 0 55 0

NO 1934 1090 O 0 606 201 37 0 0 0 0 0 0 0

PL 1821 1510 O 20 201 30 50 O 3 2 1 0 1 3

PT 2232 1553 O 277 218 70 55 0 6 2 0 9 33 9

RO 2792 1489 38 215 256 344 116 0 32 12 20 16 18 104 132
RU 4239 1504 7 760 518 1051 163 O 150 31 0 6 16 30 3
RS 2221 1512 O 253 197 79 88 0 16 11 3 22 32 8

SK 2662 1509 2 191 262 274 217 0 39 2 30 0 122 O

SI 2250 1366 O 48 400 150 130 4 41 70 0 0 36

ES 2953 1500 O 0 909 142 0 0 11 25 | 27 105 0 0 234
SE** 2600 1187 O 0 1353 0 0 9 13 0 38 0 0 0

CH 2966 1272 3 727 406 409 38 0 9 21 3 25 33 31

TR 4347 2384 73 938 90 383 118 O 12 9 23 0 317 O

UA 2871 1507 1 306 194 291 133 0 61 6 4 71 297 O

*See Appendix 15: List of abbreviations; ** Finland and Sweden conducted the survey in online and postal mode, respectively.
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Appendix 15:

List of abbreviations

List of abbreviations

Mmoo O W >

@
==
—

N< X oz x-—=x

IBT
INM
INP
INT
NCM
NCP
NCT
PCI
PD
PT
RC
RFM
RFP
RFT
SBT
TR
ttl.
uml

UNMI
Wi

Total number of issued sample units (addresses, households or individuals)
Refusal by respondent

Refusal by proxy (or household or address refusal)

No contact (after at least 4 visits)

Language barrier

Respondent mentally or physically unable to co-operate throughout fieldwork period
Respondent unavailable throughout the field fieldwork period for other rea-
sons/Respondent moved abroad/unknown destination

Address not residential (institution, business/industrial purpose)
Address not occupied (not occupied, demolished, not yet built)
Address not traceable

Other ineligible address

Respondent deceased

Other

Number of units not accounted for (A-[sum of B to M,Y,Z]): if all sample units are
accounted for, X will=0

Number of Invalid interviews

Number of valid interviews

Advance letter

Other types of back-translation procedure

Conditional monetary incentives

Conditional non-monetary incentives

Experienced Interviewers

Enhancing measures

Field Agency

Iterative back-translation

Interview: mail

Interview: personal

Interview: telephone

Non-contact: mail

Non-contact: personal

Non-contact: telephone

Payment per completed interview

Program director or its team

Professional translators

Refusal conversion strategies

Refusal: mail

Refusal: personal

Refusal: telephone

Simple back-translation

Training in refusal conversion

total number

Unconditional monetary incentives

Unconditional non-monetary incentives

Written instructions

Categories
for characte-
ristic of
sample:
response and
non-response

Abbreviations
used in
section 3.2
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